[image: image1.png]


Community Youth Network

St. John’s

Community Youth Asset Map Directory

2008 / 2009

The Community Youth Network would like to offer the final draft of the Community Youth Asset Map Directory for the 2008 / 2009. Many changes have come since the previous directory, completed in 2003 and we hope to have captured these changes in this directory. 

The Community Youth Asset Map Directory is a project of the Community Youth Network, St. John's. The research for this project was compiled by Katie Youngberg (Youth at Promise Participant and SWASP Participant, 2007) under the direction of Paul Donovan, previous Youth at Promise Program Coordinator. Editing and layout was completed by Jillian Strickland, (Student; Child & Youth Care Worker Program, Compu-College, spring 2008) under the direction of Gloria Williams, Community Support Coordinator. Katie and Jillian put many tedious hours into this task for which we value and uphold with great appreciation. The final draft editing was completed by Gloria Williams in the fall 2008. 
The idea for this directory was initially inspired by John McKnight’s Building Communities from the Inside Out: A Path Toward Finding and Mobilizing a Community's Assets (1993)

John McKnight is a Professor of Education and Social Policy and Co-Director of Asset-Based Community Development Institute of Northwestern University 

For nearly three decades, John McKnight has conducted research on health policy, community organizations, neighborhood policy, social service delivery systems and institutional racism. He currently directs research projects focused on asset-based neighborhood development and methods of community building by incorporating marginalized people. 
Happy Community Building!
Gloria Williams, MSW
Community Support Coordinator

Community Youth Network

	Access House

Mental Health and Addictions, Eastern Health

133 Empire Avenue, St. John's, NL, A1C 3G1

Tel: (709) 752-4146 Fax: (709) 579-1939

Website: www.easternhealth.ca   
Mandate: Transitional housing program.
Target Population: Persons who have mental illness.
Highlight of Programs / Services Offered: 

· Counseling 

· Life skills instruction 

· Linkages to other community agencies/services 

· Follow-up for persons who have completed the program  



	Addictions Services

Mental Health and Addictions, Eastern Health

532 Pleasantville, P.O. Box 13122, St. John's, NL A1B 4A4

Tel: (709) 752-4919 Fax: (709) 752-4920
Website: www.easternhealth.ca    
Mandate: Addiction Services strives to facilitate a positive difference in the health and well being of individuals, families and communities affected by alcohol, drugs, gambling and related issues. We are committed to providing preventing and education. The treatment offered is holistic, respectful and client directed.
Target Population: Any individual, family or community affected by alcohol, drugs, gambling and related issues.
Highlight of Programs / Services Offered:

    •
Open Monday - Friday, 8:30 - 4:30pm 

    •
Clients have access to various treatment options 

    •
Individual and/or group therapy 

    •
Support and treatment offered to affected family members 

    •
Education and preventative services are offered to groups and organizations, also available upon request 


	Adolescent House
Mental Health Programs, Janeway Family Centre, Eastern Health
204 LeMarchant Road, St. John's, NL A1C 2H6

Tel: (709) 777-5180 Fax: (709) 579-1939
Website: www.easternhealth.ca 

   Highlight of Programs / Services Offered: 
· Outpatient counseling for adolescents




AIDS Committee of Newfoundland and Labrador (ACNL)
47 Janeway Place, St. John’s, NL A1A 1R7
Tel: (709) 579-8656 Fax: (709) 579-0559 Toll Free: 1-800-563-1575
Contact: Christopher Pickard Email: info@acnl.net Website: www.acnl.net 
Mandate: Prevent the spread of new infection through public education and provide support to people living with and affected by HIV and AIDS.
Target Population: Individuals living with HIV / AIDS, Injection drug users & Youth
Highlight of Programs / Services Offered:
     •
Network with groups working with HIV / AIDS on a regional, provincial, national, and international level. 

     •
Advocate for social and political change 

     •
PHA buddy program / Health Fund  

     •
Treatment Information / Needle Exchange Program (SWAP)  

     •
Male and Female condoms 

     •
HIV/AIDS/ Hepatitis & STI Education / Support Services 
     •        Supportive housing for persons with persons living with HIV / AIDS

     •        Hepatitis C information 

     •        Emergency shelter (4 beds – male & female ages 16 – 64)
     •
A toll free provincial phone line
Alcoholics Anonymous 

P.O. Box 26074, 3 Blackmarsh Road, St. John's, NL A1C 5T9

Tel: (709) 579-6019 Helpline: (709) 579-6091

Contact: Gus Fitzpatrick Email: sjintergroup@nl.rogers.com  Website: http://www.aastjohns.nf.net 
Mandate: Alcoholics Anonymous is a fellowship of men and women who share their experience, strength, and hope with each other so hat they may solve their common problem and help others to recover from alcoholism. Our primary purpose is to stay sober and help other alcoholics achieve sobriety.
Target Population: The only requirement for membership is a desire to stop drinking.
Highlight of Programs / Services Offered:

     •
Weekly meetings for those dealing with Alcohol Abuse 

     •
A variety of literature available for ordering
	Allied Youth of Newfoundland and Labrador 

P.O. Box 21145, St. John's, NL A1A 5B2

Tel: (709) 729-0725 Fax: (709) 729-0767

Contact: Ellen Chalker, Program Coordinator Email: echalker@gov.nl.ca Website: www.alliedyouth.ca

Mandate/ Mission: Allied Youth is a non-profit international organization for young people to get together and have fun while developing leadership and interpersonal skills, self-awareness, and community involvement.

To increase awareness of issues facing youth and, as a result, to the best of their ability improve themselves and their communities where they live.

Target Population: Young people grades seven through twelve (Junior and Senior High School)

Highlights of programs/ Services

·  Offered: Annual Conferences, Camps and Kick off Rally’s
· Annual NL scholarship



	Anna Templeton Centre for Craft Art & Design
278 Duckworth Street, St. John's, NL, A1C 1H3

Tel: (709) 739-7623 Fax: (709) 757-8173
Contact: Beverly Barbour

Email: bevbarbour@hotmail.com Website: http://www.annatempletoncentre.com
Mandate: To provide craft, art training and education; to promote an increased awareness of and appreciation for craft and art.

Target Population: General public / professional craftspeople and artists.

Highlight of Programs / Services Offered:

•
A wide range of evening classes including sewing, quilting, embroidery, dye techniques, water color, drawing, acrylic and more. 
•
Shorter weekend classes in silk painting, rug hooking, batik, paper making, etc. 

•
Young artist program providing creative experiences for kids as young as three. 
•
Art explorers, cartooning, sewing & drama are options for ages 6-14. 

•
Participate in the R.E.A.L. Program offering scholarship spaces to kids who would otherwise not be able to attend. 

•
Many classes are general interest but we do also offer professional development opportunities for practicing artists and craftspeople. 
          •   Exhibitions, lectures, artists presentations, and other special events throughout the year



	Anti-Poverty Association

National Anti-Poverty Organization (NAPO) Website: http://english.napo-onap.ca 

National Office -Toll Free: 1-800-810-1076

Regional Contact: Ruth MacDonald, Vibrant Communities, St. John’s

 Tel: (709) 753-9860 Fax: (709) 753-6112 



	Association for New Canadians

144 Military Road, P.O. Box 2031, Station C. St. John's, NL, A1C 5R6 Website: www.anc-nf.cc
Contact: Natasha Lawlor - Diversity & Organizational Change Training Officer

Tel: (709) 722- 0718 Fax: (709) 754- 4407 Email: diversity@nfld.net 
Contact: Holly White – Host Program Tel: (709) 722-9680 Fax: (709) 754-5610 Email: host@nfld.net 
Mandate/ Mission: The Association for New Canadians (ANC) is a community- based non- profit agency that provides settlement services for immigrants and refugees to ensure their participation in the community at large.

Target Population: Newcomers, Immigrants, Refugees, general public and community programs.

Highlights of programs/ Services offered: 

· Settlement services for newcomers;

· English classes in a structured educational program for adults;

· Social support programs for the newly arrived;

· Assistance to newcomer students in elementary, junior high, and high schools through the “Settlement Workers in Schools” program;

· Diversity training programs and workshops for community groups, educational institutions, businesses, and government sections;

· Recreation programs for children and youth through the Association for New Canadians or in partnership with other community organizations;

· Employment Assistance Service through the AXIS program, to help internationally-educated professionals and trades persons;

· Volunteering opportunities for local youth and adults in helping newcomers integrate and adapt to the province and Canada (tutoring, social visiting, recreation, special events, etc.);

· Translators database for 42 languages.


	Avalon Employment Inc.
P.O. Box 2574, St. John's, NL, A1C 6K1

Tel: (709) 579-4866 Fax: (709) 579-4892

Email: aei@thezone.net  Website: www.avalonemploy.com

Mandate: To provide employment services for persons who have barriers to employment or supported employment for persons with developmental disabilities so that they might have equal opportunity to find meaningful and rewarding employment.

Highlight of Programs / Services Offered:

· Help arrange supported employment for individuals with developmental disabilities.  

· Clients go through a job search and job match process with the employment team. The team searches for   paid employment for the client - usually in an entry-level position by approaching potential employers.

· Clients have a job coach who provides hands on assistance and skills-teaching on the job. 

· Employer is responsible for employee wages (not including job coach). 

· Job coach services are graded as needed and provided until the client no longer requires this level of    assistance.



	Big Brothers Big Sisters of Eastern Newfoundland

The Village Shopping Centre, 2nd Floor, 430 Topsail Road, PO Box 10, St. John's, NL, A1E 4N1

Tel: (709) 368-KIDS(5437) or 1-877-513-5437 Fax: (709) 368-5477

Contact: Kelly Leach, Executive Director  Email: info@helpingkids.ca Website: www.helpingkids.ca 

Mandate: To provide quality mentoring programs to children and youth from single parent families.

Target Population: Children and youth ages 6- 16 years of age in the St. John’s Metro area

Highlight of Programs / Services Offered:

· Community Based Program - Big Brothers and Sisters are adults 18 years of age and older who have three to four hours per week to spend with a child, participating in activities they both enjoy. Children can apply for service between the ages of 6 and 14 years.

· In School Mentoring - Matches students aged 6 to 14 years old with carefully screened adult mentors in    a school environment. During the school year, mentors spend one hour each week with their “mentor”    participating in activities they both enjoy.

· Big Couples Program

· Child Safety Training

· Volunteer Training

· Match Support



	Body Image Network
Website: www.bodyimagenetwork.ca
Highlight of Programs / Services offered:

· Promotes positive body image through education, awareness, research, advocacy and collaboration. 



	Bridges Program

Adolescent Division, Eastern Health 

Contact: Intake Coordinator, Maureen Peach Tel: (709) 777-8529, (709) 777-7715  

Mandate: Bridges offers mental health services for youth 16-19 years of age by referral from family physician or community professional. Services are provided using a brief and focused intervention model (1-6 sessions).

Target Population: Teens (16-19 years of age) with acute mental illness or mental health crisis.

Highlight of Programs / Services Offered: 

· Individual Family Therapy 

· Short Term Individual Psychotherapy 

· Group for Parents of youth with eating disorders 

· Case Coordination 




	Bridges to Hope

39 Cooks Town Road, St. John's, NL, A1C 4G7
Tel: (709) 726-9247Fax: (709) 722-4840 Contact: Derrick Windsor Email: programdirector@bridgestohope.ca
Mandate: Facilitate self sufficiency, self-help, education on nutrition and economical choices in buying food, increase awareness in the community regarding poverty, support life skills.
Target Population: Citizens requiring food assistance support
Highlight of Programs / Services Offered:
·  Home Smart Program
·  Toy Lending Library
·  Student Summer Career Program 

·  Computer Resource Centre 
·  Professional Referrals & Resource  

·  Christmas Voucher Program 
·  Food Aid Centre 

·  Community Kitchen Program

·  Buyers Club




	Brighter Futures Coalition of St. John's District Inc.
Suite 200, Nuport Building, 44 Torbay Road
St. John's, NL Canada A1A 2G4
Tel: (709) 739-8096 Fax: (709) 739-8097

Contact: Rodney O'Driscoll, Executive Director Email:rod@brighter-futures.net Website: www.brighter-futures.net 

Mandate: The healthy development and well-being of children and families within supportive communities.

Target Population: Parents and children before birth and up to six.

Highlight of Programs / Services Offered:

· Parents and Tots Playgroup / Baby Groups / Healthy Baby Club 

· Computer Tutoring 

· Books on Wheels 

· Parenting Programs 

· Cooking for Kids 



	Buckmasters Circle Community Centre

P.O. Box 26028, St. John's, NL, A1E – 0A5
Tel: (709) 579-0718 Fax: (709) 737-0342

Contact: Bonnie James, Executive Director Email: bonnie@bmcc.nf.ca Website: www.bmcc.nf.ca

Mandate/ Mission:  The Buckmasters Circle Community Centre shall encourage and promote leadership, well-being, and cooperation of all citizens of the Buckmasters community and surrounding area’s. To develop respect, knowledge, and skills through community participation, advocacy, outreach, partnerships, program development and community services.

Target Population: All community residents of Buckmasters Circle and the outlying area.
Highlight of Programs / Services Offered:

·  Breakfast Program- Offered two days a week for all school aged children of Buckmasters Circle

· Homework Haven- After school homework club for Junior High and High School students

· Pre-School Program- Open to children between the ages of 2- 4 years old. Priority given to children of Buckmasters Circle residents first.

· Youth Outreach Program- Outreach program for teens of Buckmasters Circle and outlying area. 

· Seniors Bingo- Every Wednesday afternoon at 1 pm. Open to seniors who are 50 +.



	Cabot Habitat for Humanity

P.O. Box 8910, St. John's, NLA1B 3P6

Tel: (709) ) 737-5743 Fax: (709) 737-5832 Contact:  Andrea O'Neill, Admin. Assistant

Website: www.cabothabitat.ca
Building Homes. Building Hope
Mandate: To build homes in co-operation with families in need, in an effort to eliminate poverty.

Target Population: Working families who cannot afford to purchase their own home.

Highlight of Programs / Services Offered:

· Habitat families contribute 500 hours of time to building their home as well as other homes, which is used as "sweat equity". 

· They agree to "purchase" their home with an interest-free mortgage. 

· Families are selected based upon need, willingness to participate in the program, and ability to repay the loan.



	Canadian Cancer Society, Newfoundland and Labrador Division 

P.O. Box 8921, Crosbie Building, Crosbie Place, St. John's, NL A1B 3R9

Tel: (709) 753-6520 or 1-888-753-6520 

Contact: Scott Antle, Director of Community Services Email: santle@nl.cancer.ca Website: www.cancer.ca  

Mandate: The CCS is a national community-based organization of volunteers whose mission is the eradication of cancer and enhancement of the quality of life of people with cancer.

Target Population: Anyone affected by cancer.

Highlight of Programs / Services Offered:

· Cancer Information Services (1-888-939-3333) 

· Cancer Connection (1-800-263-6750) 

· Emotional Support Program: Roots of Support Program provides one to one and group emotional support 

Prostate Cancer Support Groups 

Breast Cancer Support Groups 

· Volunteer Driving Program 

· Patient Support Program 



	Canadian Diabetes Association

29-31 Pippy Place, Suite 2007, St. John’s, NL  A1B  3X2
Tel: (709) 754-0953 Fax: (709) 754-0734 Email: carolann.smith@diabetes.ca Website: www.diabetes.ca  

Mandate: To provide service and information to persons with diabetes and those at risk.

Target Population: People affected by diabetes and those at risk.

Highlight of Programs / Services Offered:

· Consumer literature 

· Toll-free number for anyone with questions: 1-800-BANTING 

Information Sessions and Forums 

Resource Centers/Libraries 

· Insurance for people living with diabetes 

· Summer Camps, Peer Support Groups, Aboriginal Programs & Services, "Clothesline", Healthy Workplace Initiative, and more 



	Canadian Hard of Hearing Association NL

1081 Topsail Road, Mount Pearl, NL, A1N 5G1
Tel: 753-3224 Fax: 753-5640Contact: Leon Mills Email: chhanl@nfld.net Website: www.chha-nl.nl.ca  

Mandate: To improve the quality of life of hard of hearing people of all ages in NL, to promote the understanding of the prevalence, causes and prevention of hearing loss and to advocate for accessibility.

Target Population: Better Hearing for Everyone, Everywhere.

Highlight of Programs / Services Offered:

· Education and informative workshops, training programs, displays and meetings for CHHA-NL member and for the public 

· Assistive technical device loans program and resource lending library 

· Support groups for Hard of Hearing Youth, Parents of Hard or Hearing Children, and Tinnitus/Meniere's   

· Educational hearing loss prevention programs aimed at youth ("How Loud is too Loud") 

· Volunteer Program / Advisory Services
· Advocacy and Accessibility for hard of hearing persons in public areas  

· Adopt a Classroom program and other special projects Such as: Informative Newsletter “Sound Waves”



	Canadian Mental Health Association - Newfoundland and Labrador 

81 Kenmount Road, St. John's, NL A1B 3P8

Tel: (709) 753-8550 or 1-866-509-3937 Fax: (709) 753-8537

Contact: Susan Ball, Education Coordinator Email: sball@cmhanl.ca Website: www.cmhanl.ca 

Mandate: To promote the mental health of any person by education, advocacy, research, providing services

Target Population: All people in Newfoundland, especially consumers of mental health services
Highlight of Programs / Services Offered:

· Resource centre with videos, pamphlets, books and articles 

· Information service provides answer / info to respond to any mental health question / enquiry 

· Educational presentation on mental illness/mental health issues to public, agencies,  groups, high schools 

· Consultation to government / agencies on mental health / illness policies and services 

· Helping Skills Course on how to best assist those in need of emotional support 

· Advocacy on mental illness issues both systematically and individually 

· Various fund-raising campaigns to support these activities 



	Canadian National Institute for the Blind (CNIB), NL

70 Boulevard, St. John's, NL A1A 1K2

Tel: (709) 754-1180 Fax: (709) 754-2018

Contact: Len Baker Email: Len.Baker@cnib.ca Website: www.cnib.ca/divisions/nfllrd
Mandate: A national voluntary agency created in 1918, we provide services to individuals across Canada to whom vision loss is a central problem in personal and social activities.  In addition to individuals, the CNIB also helps professions, government departments and private industry in vision loss related matters.

Target Population: the CNIB is committed to helping anyone with a vision problem that cannot be corrected using ordinary lenses and that significantly affects the person's independence.

Highlight of Programs / Services Offered:

· Counseling and Referral / Rehabilitation Teaching Orientation and Mobility Training 

· Sight Enhancement (Vision Rehabilitation) / Technical Aids / Library Services.




	Canadian Paraplegic Association Newfoundland and Labrador Incorporated

280 Torbay Road, Bally Rou Place, Suite E130, St. John's, NL, A1A 5G6

Tel: (709) 753-5901 Fax: (709) 753-4224

Contact: Noel Browne Email: nbrowne@canparaplegic.org  Website: www.canparaplegic.org

Target Population: Persons of all ages with disabilities.
Highlight of Programs / Services Offered:

· Vocational / Employment services - assisting individuals to identify vocational alternatives and obtain employment consistent with their values, abilities and interests.

· Rehabilitation Counseling - Professional counseling services which assist individuals in their return to an independent life in the community.

· Peer Support "Someone who has been there" can act as a mentor and role model to encourage and sustain client through the challenges they face.

· Community Advocacy - Identifying, reducing and working with others to eliminate barriers to full community participation, including leadership in prevention efforts.



	Capital Coast Development Alliance

33 Pippy Place, 2nd Floor, St. John's, NL, A1B 3X2

Tel: (709) 753-5554  Fax: (709) 753-5557

Contact: Christine Snow Email: christines@ccda.nf.net  Website: www.capitalcoast.nf.ca

Mandate: Promote Social and Economic Development on the Northeast Avalon Peninsula (Zone 19).

Target Population: Residents of Zone 19.

Highlight of Programs / Services Offered:

· Advocacy

· Information Dissemination

· Individual Assistance

· Partnership Building

· Education and Training

· Promote Social and Economic Development on the Northeast Avalon Peninsula



	Centre for Career Development

Memorial University of Newfoundland, The Smallwood Centre, UC-4002, St. John's, NL, A1C 5S7

Tel: (709) 737-2033  Fax: (709) 737-2437

Contact: Jennifer Browne, Manager Email: ccd@mun.ca  Website: http://www.mun.ca
Mandate: To provide career related services to current undergraduate and graduate students and alumni.  To provide a point of contact for employers, faculty and staff.

Target Population: Memorial Undergraduate and Graduate students, and Memorial Alumni.

Highlight of Programs / Services Offered:
· Daily Job Postings on Website

· Resume and Cover Letter critiquing

· Mock Interviews

· Workshops on: Job Searching, Networking, Interviews, Resume & Cover Letter Writing

· Free Access to Computers
· Career Planning Resources



	Carew Lodge

11 Carew Street St. John's, NL, A1C 3N5
Tel: (709) 738-5055 Fax: (709) 738-4238 Contact: Mike New Church or Geraldine Lush

Email: mnewchurch@carew.nf.net or glush@carew.nf.net Website: www.stellaburry.ca/carew.html
Mandate: Supportive housing for people of low income.

Target Population: People of income below the poverty line and single.

Highlight of Programs / Services Offered:

· Social workers on staff / Live in staff
· Employment and education outreach programs 

· Supportive with mental health issues 

· Supportive Housing (14 units) 
· Resource Centre - Second Stage Housing Project 


· Advocacy on issues of homelessness and poverty


	(Office of the) Child and Youth Advocate

193 LeMarchant Road, St. John’s NL, A1C 2H5
Tel: 753-3888 TTY: 753-4366 Toll Free: 1877-753-3888 Fax: 753-3988

Email: office@childandyouthadvocate.nl.ca  Website: www.childandyouthadvocate.nf.ca 

Mission: To protect and advance the rights and interests of children and youth through the provision of advocacy services.
Target Population:  Children and Youth  up to 19 years of age

Highlight of Programs / Services offered: 
· Protect and advance the rights of children and youth and to ensure their voices are heard;  

· ensure children and youth have access to services and programs provided for them by the government of the province;  

· Provide information and advice to government, boards, agencies and communities about the availability, effectiveness, responsiveness and relevance of the services they provide to children and youth; and act, generally, as an advocate of the rights and interests of the children and youth of the province.



	Choices For Youth

12-16 Carter's Hill Place St. John's, NL, A1C 6N5

Tel: (709) 754-3047 Fax: (709) 754-6102

Contact: Sheldon Pollett, Executive Director Email: info@choicesforyouth.ca Web Site: www.choicesforyouth.ca
Mandate: A community based not-for-profit organization which provides youth with a range of supportive housing options, access to a variety of services that promote healthy personal development and a sense of belonging within an environment of respect, tolerance, peace, and equality. Choices for youth have a primary mandate to work with youth who have experienced, and continue to experience, substantial barriers and trauma in their lives.

Target Population: Homeless and street involved youth. 
Highlight of programs / Services Offered:
Choices for Youth offers three core programs based out of the Youth Services Centre in downtown St. John’s;

•   Supportive Housing Program: The Supportive Housing program helps 45 youth find and maintain housing in the community. Staff helps youth address issues in their lives contributing to lack of housing education, employment, addictions, etc.).

•   Shelter for Young Men: The 9 bed emergency shelter provides safe accommodations for young men ages 16- 29. Staff helps connect youth to financial support and provide referrals to the Supportive Housing and Outreach programs, as well as other programs in the city.

•   Outreach and Youth Engagement Program: This program is designed to engage disconnected youth with an opportunity to enhance their lives through supports and services. Much of the services provided through the Outreach program provides youth with basic needs- food, clothing, referrals and individual needs assessments



	Child Rehabilitation Centre
Tel: (709) 777-6300 Fax: (709) 777-4884 Website: http://www.hccsj.nl.ca/about/facilities/janeway.html



	Child Youth and Family Services (Intake)
Charles R Bell Building. 81 Kenmount Road, St. John's, NL
Tel: (709) 752-4238 Fax: (709) 752-4471 Contact: Call the main desk for assistance
Mandate: This program is legislated by the Act Respecting Child, Youth and Family Services (Bill 37) and the Adoption Act. Both Acts provide for promotion, prevention and protection of children's well being o a continuum from least intrusive intervention to interventions of the highest authority, that is removal of children from parental custody on a permanent basis.

Target Population: Children from birth to age 16 yrs.

Highlight of Programs / Services Offered:

· The Child, Youth and Family services program is guided by the legislative provisions of Child, Youth and Family Services Act. Service delivery is categorized within the following components:   Intake, assessment, long-term protection (family support and supervision), services to children in care, their families and their alternate care givers, youth and family services adoptions and post adoptions. - This program supports the belief that children and youth are best served with their own families and that the community has a responsibility to meet the needs of the children and families. The program is guided by interventions that are strength-based and solution focused. The overriding and paramount consideration of any decision regarding children and families is guided by determinations related to the best interest of the child. The safety, health and well being of children are the primary goal. 



	City of St. John's
Non-Profit Housing Division
City Hall, Second floor P.O. Box 908,St. John's, NL,A1C 5M2

Tel: (709) 576-8196 Fax: (709) 576-8078 Contact: Helen Handrigan
Email: housing@stjohns.ca   Website: www.stjohns.ca 

Mandate: To provide adequate and affordable housing to residents of St. John's and surrounding areas.

Target Population: Low to moderate income earners; singles, families and seniors.

Highlight of Programs / Services Offered:

·      Lower End of Market Rentals (LEM) The City of St. John’s operates 268 units which fall into this category. Tenants in this type of housing pay the lower end of market rent as determined by the NLHC. Certain eligibility requirements are in place for the LEM units. Rents in these units range from $475.00/ month for one bedroom to $625.00/ month for four bedrooms, depending on location. A percentage of the tenants in the LEM units are subsidized and subsidy depends solely on the availability of funds. Usually 15% of the units can receive a subsidy at any given time. Utility coats in the LEM units are the responsibility of the tenant. (Information on utility costs can be obtained from the Non-Profit Housing Division).

· Rent Geared to Income Units (RGI) The City of St. John’s operates 156 units which fall into this category. The RGI units are targeted specifically at individuals and families of low income. Rents in these units are based strictly on a percentage (between 25 and 30%) of the gross income. Heat is included in the rent and there is a small surcharge for the lights.

City Of St. John’s
 Department of Recreation
Crosbie Building, 1 Crosbie place, St. John’s NL , A1B- 3Y8
Tel: (709) 576-8500 or (709) 576-8630 Fax: (709) 576-8469

Contact: Lisa Lake, Youth Services Coordinator Email: llake@stjohns.ca Website: www.st.johns.ca
Mandate/ Mission: To provide the citizens of St. john’s with safe and meaningful leisure experience and opportunities in an attempt to improve their quality of life.
Target Population: all ages
Highlight of youth Programs / Service Provided: 
· The Department of Recreation is pleased to offer the youth (12-18 years of age) of St. John’s a variety of programs and service options for general interest, leisure and physical activity. These programs are offered in a number of locations throughout the city.

·  Some of the programs/ Services are: Leisure Skills for Youth (LSFY), Youth Basketball and Floor Hockey, Leadership programs, Learn to Activities, (ie., learn to canoe, kayak, etc.), Outdoor Pursuits, Skills programs and Expeditions, Youth Guitar Lessons, Junior Lifeguard Club, Multi Sport Week, Girls Active Lifestyle (GALS), Youth Week (May 1 - 7), Mayor’s Advisory Committee on Youth (MACY). 




	 SEQ CHAPTER \h \r 1Coalition Against Sexual Exploitation of Youth

Tel: (709) 754-0841 Contact: Kerri Mahoney Email: kerri@cyn-stjohns.nf.ca
Mandate: The Coalition Against Sexual Exploitation of Youth (CASEY), a broad coalition of community and government services that work with vulnerable youth, are working together to address the growing issue of youth sexual exploitation within our community. 
Its goals are to increase awareness of youth sexual exploitation, increase adult involvement in working with youth to prevent sexual exploitation, and ultimately reduce youth sexual exploitation in our province. 

Target population:
· Local youth at risk of being sexually exploited

· Individuals already involved in sexually exploitive activities

· Local youth service providers

Highlights of Services:
· Community presentations which explore the definition of sexual exploitation, how young people get involved or lured into exploitive activities, dispelling myths, barriers to leaving, and what you can do to support someone who is involved. 

· CASEY is presently seeking funding to produce educational and harm reduction materials including a video, brochures, tip sheets and posters, which will be widely distributed to youth and service providers. 



	Coalition Against Violence- Avalon East

Suite 209, 31 Peet Street ,St. John’s, NL, A1B- 3W8

Tel: (709) 757- 0137 Fax: (709) 754- 4949

Contact: Vyda Ng, Coordinator mailto:rccav@nf.aibn.com 

Email: rccav@nf.aibn.com Web Site: www.coalitionagainstviolence.ca 
Mandate/ Mission: The Coalition Against Violence- Avalon East (CAVAE) is a coalition of community groups, government agencies and individuals working together to end violence in our homes and communities. Our coalition is an incorporated not-for-profit organization.

Our purpose is:


•
To increase awareness of the root causes violence and their impact on people in our society.

•
To lobby and advocate for effective services and programs for safer communities. 

Target Population: Everyone

Highlights of Programs/ Services Offered:

•
Maintain a communication network of organizations providing advocacy, service, and education, on issues of violence.

•
Involve individuals and organizations throughout the Avalon East region in anti- violence and equality-seeking work.

•
Encourage and coordinate anti-violence education with schools, community groups and government.

•
Identify gaps or problems in the policies and procedures of social service and government agencies and advocate for change.

•
Participate in the Community Advisory Committee of the Violence Prevention Initiative, Government NL 



	Coalition of Persons with Disabilities

4 Escasoni Place, St. John's, NL A1A 3R6

Tel: (709) 772-7011 or (709) 722-7998 Fax: (709) 772-4424

Contact: Mary Ennis, Executive Director Email: codmain@nf.aibn.com   Website: www.codnl.ca  

Mandate: To advocate for citizenship rights for persons with disabilities 

Target Population: All persons with disabilities.

Highlight of Programs / Services Offered:

· Systematic advocacy  

· Information



	Coalition on Richer Diversity
204 Water Street, Suit 3000, St. John's

Tel: 709-754-4122 Fax: 709-754-4102 Toll free: 1-899-754-4122 Email: cord@cancord.org
CORD is a Newfoundland and Labrador Diversity and Immigration Umbrella Organization

CORD's aim is to create more opportunities, assess needs, further develop services and ease the pressures on social support systems. CORD crosses the boundaries between immigrants and the long-standing population of the province as well as those who walk between the various types of social services. Through research, education, outreach, and mediation, this umbrella organization will work to identify what is being done, who is doing it, what needs to be done, and who can do it. Our vision is to take part in a welcoming society where individuals, groups, and organizations collaborate by sharing ideas, resources and a common dream to eliminate barriers where differences exist. CORD believes that sharing and cooperation are the only means to a hopeful future for diversity.
Mission: To increase the capacity and well being of the province by building relationships and a sense of common purpose; as an umbrella organization CORD acts as cultural and community brokers by bringing together people and organization to collaborate, share information and build richer community networks. 

The CORD'S Solutions Groups are a forum where proactive and energetic community members come together where they see a need for raising awareness to promote causes or issues they feel strongly about. At this early stage in its development, CORD has created the following Solutions Groups: Education, Employment, Health, Youth, Community and Solutions Structuring. These groups may evolve as we work together.CORD Encourages youth participation – Youth Focus Groups




	Community and Family Services - The Salvation Army NL East Division

Tel: (709) 726-0393 Fax: (709) 576-7034

Contact: Wanda Burt, Divisional Community & Family Services Director
Email: wanda_burt@can.salvationarmy.org    Website: www.saeast.nfld.net/ 

Mandate: The Salvation Army exists to share the love of Jesus Christ, meet human needs and be a transforming influence in the communities of our world.

Target Population: Children, youth, adults, seniors, and families.

Highlight of Programs / Services Offered:

· Provide emergency assistance through food-bank hampers, thrift store vouchers, etc 

· Organize Christmas Hamper and Toy Hamper distribution for St. John's and Bell Island 

· Provide emergency disaster response. Sponsor a summer camping program for children and teens at camp Starrigan, located near Musgravetown.



	Community Centre Alliance

33 Pippy Place, St. John's, NL, A1B 3X2
Tel: (709) 753-5670  Fax: (709) 753-8570
Contact: Nicole Osmond, Executive Assistant Website: www.ccanl.ca
Mandate: The Community Centre Alliance (CCA) is a non-profit incorporation of five community centers in St. John’s - Buckmasters Circle, Froude Avenue, MacMorran, Rabbittown, and Virginia Park Community Centers.

Highlight of Programs / Services Offered:

· Provides programs and services to support employment, literacy, education, and social and economic development in our community centre neighborhoods.

· Community employment facilitator team of five assist residents and the greater St. John’s community with return-to-work action plans, including preparing resumes, job searches and job interview coaching, as well as delivering career and employment workshops.

· The CCA administers the Community Coordinator-Targeted Wage Subsidy (CC-TWS) project, which funds up to 60 per cent of an employee’s wages for up to 9 months as a means of giving individuals who meet CC-TWS criteria an opportunity to re-enter the workforce.

· Publishes a bimonthly newspaper, “Same Page”, which advocates for the social and economic inclusion of low-income individuals and families. 

· Partnered with The Epicurean Kitchen, one of St. John’s finest food establishments to launch “Quidi Vidi Picnics”, a social enterprise which sells gourmet picnic meals and gives youth an opportunity to gain summer work experience helping to operate the business.    



	Community Food Sharing Association

21 Mews Place, St. John's, NL A1B 4N2

Tel: (709) 722-0130 Fax: (709) 722-1611

Contact: Eg T. Walters Email: cfsa@nl.rogers.com

Mandate: To endeavor to alleviate hunger by the efficient distribution of food to food banks. To encourage mutual support among members of the association in efforts to achieve these objectives. 

Highlight of Programs / Services Offered:

· The Community Food Sharing association presently supplies 56 food banks throughout Newfoundland and Labrador.  

· The Association acts as a collection and distribution agency of bulk donations of food to food banks.



	Community Health Nurses 

Tel: (709) 738-4800




	Community Health Promotion Network Atlantic (CHPNA)

Suite 129, Hamlyn Plaza, St. John's, NL A1E 5X7

Tel: (709) 722-0130 Fax: (709) 722-1611

Contact: Heather Costello Email: chapna@echo-chn.net    Website: www.chpna.ca 

Mandate: To share information, resources and expertise relating to community health promotion among individuals, groups, and communities all over the Atlantic region.

Target Population: The General Public

Highlight of Programs / Services Offered:

· Access to information regarding resources & people across the Atlantic Region 

· Information regarding funding and employment opportunities 

· Information regarding various diseases 

· Newsletters 

· Awareness of issues and events 

· A place for forming partnerships and collaborative work in groups 

· Discussions of issues & strategies from diverse points of view 

· Exposure & support for your groups activities 

· New contacts for across the Atlantic provinces



	Community Living and Supportive Services

20 Cordage Place, P.O. Box 13122 St. John's, NL,A1B 4A4

Tel: (709) 570-7907 Fax: (709) 570-7890

Contact: Cathy Roberts Website: http://www.commhealth.nf.ca/class.asp
Mandate: Health and Community Services St. John's Region is committed to advocacy, partnership and the provision of respectful and responsive service to promote the health and well being of people and their communities within the region.
Target Population: Those who have physical and/or developmental disabilities, birth  - 64 yrs 

Highlight of Programs / Services Offered:

· Residential Services 

· Supportive Services 

· Special Child Welfare Allowance 

· Direct Home Services Program 

· Community Behavioral Services Program 

· Board and Lodging Placement 

· Alternate Family Care Program 

· Approved Alternate Family Care Homes 
· Special Assistance Program



	Community Mediation Service

31 Peet Street, St. John's, NL, A1B 3W8 

Tel: (709) 722-5040 Fax: (709) 772-5035 Email: cms@nfld.net Website: www.cmservices.org
Mandate: To promote collaborative conflict resolution and restorative justice as ways to create safe, healthy communities in Newfoundland and Labrador.
Target Population: Anyone who experiences conflict.

Highlight of Programs / Services Offered:

· Mediation: Helping people develop solutions in family, neighborhood and workplace conflict

· Training: Customized courses, coaching and consultation on conflict resolution

· Youth Initiatives: Equipping young people to resolve conflicts in schools and the wider community.

· Restorative Justice: Involving victim, offender, and community in addressing harm, promoting accountability and changing attitudes. 

· Public Education: Promoting innovative ways to build safe, healthy communities. 



	 SEQ CHAPTER \h \r 1Community Services Council Newfoundland and Labrador
Suite 201, Virginia Park Plaza, Newfoundland Drive, St. John's, NL, A1A 3E9

Tel: (709) 753-9860 Fax: (709) 753-6112

Contact: Penelope Rowe or Fran Locke Email: csc@csc.nf.net   Website: www.enVision.ca
Mandate: Community Services Council Newfoundland and Labrador (CSC) is an independent organization promoting social and economic well-being. Our goal is a prosperous and inclusive society that supports individuals, families, and communities. The mission of CSC is to encourage citizen engagement, promote the integration of social and economic development and provide leadership in shaping public policies.

Target Population: Non-profit, community-based groups and volunteers in Newfoundland and Labrador.

Highlight of Programs / Services Offered:

·  www.enVision.ca - a virtual resource centre for voluntary groups featuring current news in the sector, information tips and e-learning, a community calendar, funding sources, online research and more.

· Access to the province’s Social Assistance Policy Manual, helping people through the intricacies of the income support system.

· Conducts in-person and online research on issues of interest to the voluntary sector.

· Conducts training in areas such as youth engagement, risk management, volunteer recruitment and management, public relations, charitable obligation, and governance. 

· CSC operates Volunteer Connections that lists volunteer positions from around the province. 

· Coordinates and sponsors national Volunteer Week activities.

· •SWASP - CSC administers the Student Work and Service Program (Community Service Component), which provides post-secondary students across the province with community service placements at non-profit organizations, in exchange for a tuition voucher and weekly stipend.  


	Community Youth Network
12-16 Carters Hill Place, Youth Services Site, P.O. Box 26067, St. John’s, NL A1E 0A5
Tel: (709) 754-0536 Fax: (709) 754-0842

Contact: Angela Crockwell Email: acrockwell@cyn-stjohns.nf.ca Website: www.cyn-stjohns.nf.ca
Mandate: To increase the opportunity for youth primarily 12-18 years to avail of the supports they need to mature into healthy, educated, employable members of the community.

Target Population: Youth 12-18 years who live in or at risk of poverty and agencies who work with this population

Highlight of Programs / Services Offered:

· Special project grants to not-for-profit

· Monthly newsletter

· Work with the community to address gaps in service and coordinate existing services

· Provide individual awareness of existing programs and services

· Create awareness of existing programs and services

· Outreach

· Training Opportunities

· Networking and professional development opportunities for youth service providers

· Youth at promise – Literacy, supportive education program

· GED Preparation programs
· Street Reach

· Youth Adventure

· Casey (Coalition Against Sexual Exploitation of Youth)




Correctional & Justice Services - The Salvation Army NL East Division

21 Adams Avenue St. John's, NL A1C 4Z1

Tel: (709) 726-0986 Fax: (709) 576-7034

Contact: Dolly Sweetapple, Divisional Director Email: dolly_sweetapple@can.salvationarmy.org
Mandate: In our motivations for humanity and spiritual concerns, we will extend our caring and compassion, support and practical assistance, to everyone who willingly or unwillingly comes in conflict with the law, within the criminal justice system.  

Target Population: All Ages, Male and Female.

Highlight of Programs / Services Offered: 
· Pastoral care, support/counseling, including visitation to families upon request.
· Professional programs offered to assist female inmates. Post release support offered as requested.

· Communities: Referrals to professionals/organizations having resources to meet individual specific needs,     i.e.: food, clothing, housing, lawyers, counseling, etc.

· Court: Placement and supervision provided for offender Community service hours, as ordered by court, probation officer or self- referrals accepted

· Volunteers: Volunteer Program 
· The Salvation Army Correctional and Justice Services is committed to love and care for, and practically assist, the needs of humanity regardless of age, color, gender orientation or religious affiliation.
	Consumer Health Awareness Network Newfoundland and Labrador (CHANNAL) 

354 Water Street, Room 333, P.O. Box 5788, St. John's, NL  A1C 5X3 

Tel: (709) 753-5111   Fax: (709) 753-8537 Email: chanal@nfld.com 

Mandate: In CHANNAL we learn to rebuild our lives, promote personal empowerment, healthy coping techniques and work toward change in ourselves. CHANNAL helps to share insight, information and support.

Target Population: Consumers of mental health services, for example people with mental illness or mental health problems, or survivors of child abuse.

Highlight of Programs / Services Offered:

· Individual, group, supportive and peer counseling 

· Weekly self-help meetings for mental health consumers, and a group for adult survivors of child sexual abuse 

· Self-help Workshop



	 SEQ CHAPTER \h \r 1Conservation Corps of Newfoundland and Labrador
Tel: (709) 729-7265  Fax: (709) 729-7270

E-mail: contactus@conservationcorps.nf.ca Website: http://www.conservationcorps.nf.ca/index.php

Mandate: The Conservation Corps of Newfoundland and Labrador is dedicated to providing youth with training and employment in environmental and cultural heritage conservation.

Target Population: Everyone

Highlight of Programs / Services Offered:

·  Each green team employs four youth (ages 16-30) - three team members and a team leader - who work closely with the Corps senior staff as well as the corporate and community partners involved in individual community projects. 

· Collaboration and communication ensure that each project's overall design and implementation meets the needs and standards of all partners.

· Environment Leadership: A four month program that takes place annually in Costa Rica and Newfoundland and Labrador.

· Internships



	Crime Stoppers

P.O. Box 5591, St. John's, NL A1C 5X1

Tel: 1-800-222-8477 Fax: (709) 729-8234 Website: www.nf.crimestoppers.ca
Mandate: Crime Stoppers is a community-based program that brings the public, the media and the police together in a cooperative effort to help solve crime through anonymous information. 
Target Population: Entire province of Newfoundland and Labrador

Highlight of Programs / Services Offered:

· Crime Stoppers is a community-based program that brings the public, the media and the police together in a cooperative effort to help solve crime. This is accomplished by offering cash awards and guarantee anonymity to persons who furnish information leading to the arrest of or a laying of charges against criminal offenders. - Newfoundland and Labrador Crime Stoppers is a non-profit organization and is funded entirely by tax deductible donations from the private and corporate sectors. 
· Crime Stoppers encourages any individual who has knowledge of a crime to call Toll Free 1-800-222-8477 and relay their information. They will not be asked to give their name. 


	Daybreak, Parent & Child Centre

3 Barnes Road, St. John's, NL A1C 3X1

Tel: (709) 726-8373 (709) 726-8616  Fax: (709) 726-8640

Contact: Paula Rodgers Email: prodgers@nf.aibn.com 

Mandate: Daybreak child centre is a community-based, not-for-profit association which addresses the well-being of children who are at a disadvantage due to environmental or their risk factors. DPCC offers a holistic support service involving parents as well as children we provide consultation and leadership toward the development of services and professional and public education.

Target Population: Children, ages 2-5yrs
Highlight of Programs / Services Offered:

· Daybreak provides services to children and parents to offset delays in the child's development, and to improve parenting capacity by reducing social isolation and including parenting skills and knowledge 

· The Children's Centre is located on 3 Barnes Road, and has space for 47 children 

· The Family Resource Centre, 81Bond St., offers a place for parents to drop in or attend groups



	Department of Education

Tel: (709) 729-5097 Fax: (709) 729-1330

Website: http://www.ed.gov.nl.ca/edu/



	Discovery Centre

251 Empire Avenue, P.O. Box 70,  St. John's, NL, A1C 5H5

Tel: (709) 726-3500 Fax: (709) 726- 3505

Contact: Steve Snow Email: steve.snow@nf.net   Website: www.discoverycentre.nf.ca

Mandate: Provide community with Adult Basic Education (ABE)

Target Population: Individuals wanting to complete or upgrade high school level education
Highlight of Programs / Services Offered:

· Provide the Provincial Adult Basic Education program in a friendly, non-institutional setting



	( SEQ CHAPTER \h \r 1The) Duke of Edinburgh's Award
Suite 307, Kenmount Business Centre, 66 Kenmount Road, St. John's, NL

Tel: (709) 753-0423 Fax: (709) 753-0437

Contact: Trudy Carlisle  Email: tcarlisle@dukeofed.org 
Take the Challenge

Live the Achievement
Target Population: Youth 14-25 yrs of age

Highlight of Programs / Services Offered:
· The award program is a personal development program open to all young people 14 – 25 regardless of ability or circumstance.

· It’s fun, flexible and at the same time enables young people to realize their potential.
· Youth register with the Provincial Award Office before commencing. 

· A young person may enter at any level, subject to the following age requirements

·  Bronze - 14 years of age,  Silver  - 15 years of age, Gold    - 16 years of age 

· For each Award, those taking part must complete activities in four sections:

· Service -  Adventurous Journeys,  Skills (Hobbies),Physical Recreation


	Early Psychosis Program

Waterford Bridge Road, St. John's, NL A1E 4J8

Tel: (709) 777-3614 Contact: Maureen Penny, Program Coordinator Email: MaureenPenny@hccsj.nl.ca   

Website: http://www.hccsj.nl.ca/med_services/mental_health/early_pychosis.html 

Contact: Ian Shortall, Division Manager Email: hcc.shoi@hccsj.nf.ca    Tel: 709-777-7528

Mandate: Early identification and recognition of individuals experiencing psychotic symptoms

Target Population: Individuals 16-55 years who are experiencing psychotic symptoms for the first time

Highlight of Programs / Services Offered:

· Comprehensive individual treatment plan - using an interdisciplinary team approach 

· Psychiatric Assessment  

· Mediation Teaching / Education 

· Case Management 

· Family Support  

· Occupational Therapy 

· Substance Use Counseling 



	Eastern Residential Support Board

P.O. Box 8052,  St. John's, NL
Tel: (709) 579-8966Fax: (709) 579-0264 Contact: Mike Croucher Email: mcroucher@ersb.nf.ca 

Mandate: To provide support to individuals with developmental and/or physical disabilities through the Cooperative Apartment Model

Target Population: Adults with physical/developmental disabilities 

Highlight of Programs / Services Offered:

· Operates 13 Cooperative Apartments (Greater Metro Area) 

· Services offered to 44 individuals 

· 170 Cooperative Apartment Workers .Major Focuses include: Community Inclusion, Increased Independence,       Diminishing Maladaptive Behaviors, Behavioral Support



 SEQ CHAPTER \h \r 1
	 SEQ CHAPTER \h \r 1Elizabeth Fry

Tel: (709) 753-0220




	 SEQ CHAPTER \h \r 1Emmanuel House

83 Cochrane Street St. John's, NL,A1C 3L7

Tel: (709) 754-2072 Fax: (709) 754-6447 
Contact: Susan Pye Email: emmanuelhouse@stellaburry.nf.net Website: www.stellaburry.ca
Mandate: Counseling and support within a residential setting and support for former residents to assist in full integration into a society.

Target Population: Men and women age 16 and older.

Highlight of Programs / Services Offered:

· Provide counseling to residents and former residents who may have experienced various kinds of abuse, psychiatric difficulties, family breakdown or lack of opportunity for education. 

· Advocate for social change in the community to fin long term solutions to the problems of residents and former resides.



	Epilepsy Newfoundland and Labrador

261 Kenmount Road, St. John's, NL A1B 3P9

Tel: (709) 722-0502 or 1-866-EPILEPSY Fax: (709) 722-0999

Contact: Pamela Anstey, Email: epilepsy@nf.aibn.com Website: www.nfld.net/epilepsy
Mandate: To disseminate information and to educate the public about epilepsy, and to adopt any measures that may be considered necessary to improve the health, strength and well being of those with epilepsy, wherever possible, in NL.
Target Population: Persons with epilepsy, their friends, families and the community.

Highlight of Programs / Services Offered:

· Information on all aspects of epilepsy (medication, social, treatment, etc) 

· News - quarterly information newsletter 

· Resource centre - books, videos and info available to borrow 

· Alerts - special bulletins on important breaking issues 

· Advocacy - working with individuals on specific issues 

· Presentation - Info sessions and workshops provided for all age ranges 

· PAL Programs - bringing together individuals and families living with epilepsy 

· Thrift Store - open 7 days a week and always tax free



	Family and Child Care Connections

50 Pippy Place, P.O. Box 13574, St. John's, NL A1B 4B8

Tel: (709) 754-7090 Fax: (709) 754-7091Contact: Lynn Smyth, Coordinator Email: lynns@thezone.net

Mandate: A non-profit community based program offering services and resources to parents and family child care providers in relation to children.

Target Population: Parents and family child care providers.

Highlight of Programs / Services Offered:

· Family Child Care Agency, licensed by the Provincial Government. 

· Drop in Playgroups 

· Reading Resources 

· Toy Equipment Lending 

· Parent Workshops 

· Family Child Care Training 



 SEQ CHAPTER \h \r 1Family Justice Services Division
Templeton Building, 337 Water Street, St. John’s, NL, A1C- 1C2

Tel: (709) 729- 1183 Fax: (709) 729- 7420 Contact: Trudy Burge, Regional Lead E-Mail: trudyburge@gov.nl.ca

Mandate/ Mission: The Family Justice Services Division exists to provide support to children and families dealing with family law issues through the work of a multidisciplinary team.

Target Population: Family experiencing separation or divorce. Court based referrals or request by individual. 

Highlights of Programs/ Services offered:

· Our program believes that the needs and well being of children/ youth is top priority in all services that we offer. 

·     We believe that family law issues can be resolved outside of the traditional court process and this system can include a range of dispute, resolution alternatives such as mediation, counseling and parent support/ education.

·      Our service offers parent information sessions, Dispute Resolution Services (Mediation) and counseling for issues in family law cases, such as custody/ access and child/ spousal support.
· Services are free of charge and can be provided where there is an application is made to court (unified Family Court) for custody / Access, child support and/ or partner support. Services can also be provided when both parties complete a “request for service” form which is available at our office, or at the United Family Court.

· Family Justice Service Division has various locations throughout the province and is a division of the supreme Unified Provincial Courts.

	 SEQ CHAPTER \h \r 1FINALY (Futures in Newfoundland and Labrador’s Youth)

31 Peet Street (off of Kenmount Road) Tara Place - Suite 206, St. John's, NL, A1B 3W8

Tel: (709) 738-6272 Toll Free: 1-877-596-6262 Fax:(709) 738-6271 Email:  info@finaly.ca
Mandate: Empower youth to be active participants in decision making and implementation.
Highlight of Programs / Services Offered:

· Encourage success for youth through workshops that focus on skill development and idea  generation

·  Promote opportunities for youth both in their local economic zone and throughout the province

·  Celebrate achievements by youth through the annual Provincial Youth of the Year Awards   Program

·  Coordinate projects such as provincial and national conferences focusing on youth and community development

·  Distribute information to youth throughout the province

·  Help establish and maintain zonal youth councils, in partnership with Regional Economic Development Boards



	Food Security Network of Newfoundland & Labrador

PUT FOOD FIRST!
Address: 204 Water Street, St. John's
Mailing address: P.O. Box 21241, St. John's, NL A1A 5B2

Contact: Sherril Gilbert Executive Director Phone: 709-699-9608/709-895-8333

                                         Fax: 709-895-8339 Website: http://www.foodsecuritynews.com 
 
     Mission: to actively promote comprehensive, community-based solutions to ensure physical and economic access to                                       d   adequate and healthy food for all. 
     Target population: Everyone who eats!
     Programs and services offered: Increasing knowledge, raising awareness, and promoting information-sharing through:
· Workshops, consultations, conferences 

· Ongoing Website development 

· Listserv and member database maintenance
· The Food Security Resource Centre/Library

· Providing information and referral on all matters related to food security

· Catalyzing new projects

· Assessing, researching and addressing the root causes of food insecurity 

· Facilitating communication, connections and collaboration among citizens, organizations and government      to strengthen provincial food security and public policy.


For the Love of Learning
P.O. Box 7231, Station "C" St. John's, NL, A1E 3Y4

Contact: Robin Grant Tel: (709)-738-7911 
Email: info@fortheloveoflearning.org  Website: www.fortheloveoflearning.org/
Mandate/ Mission:  To empower and engage resilient youth (extraordinary young people who are successfully using their skills to overcome tremendous obstacles and build productive futures in our community) in the process of improving their skill sets through workshops that facilitate lifelong learning and skills development in an atmosphere build upon belonging, creativity and unconditional positive regard. 

Highlight of Programs / Services Offered:  The program offers a series of free services and programming by and for resilient youth. These include everything from a large lending library to computer terminals with internet access and a fully equipped band room. For the Love of Learning also offers entrepreneurship and employment-readiness training. Based on the alternative arts-based education model, the daily curriculum offered is both  remedial and advanced  in wide range of creative fields including  and not limited to: music, writing, reading, debating, theatre, graphic design, dance, film making, Newfoundland folklore, self care, marshal arts, meditation, cultural sensitivity training, and so on.
Froude Avenue Community Centre
89 Froude Avenue, St. John's, NL, A1E 3B8

Tel: (709) 579-0763  Fax: (709) 579-0548

Contact: Bob Dawson, Executive Director Email: facccentre@hotmail.com  Website: http://froude.bmcc.nf.ca
Mandate: The primary goal of the Froude Avenue Community Centre is to meet the needs of the citizens of the community through recreational, social and vocational programs.

Highlight of Programs / Services Offered:
· Parents and Tots Programs 

· After-School Programs 

· Arts and Crafts 

· Games and Sports (Ball hockey League) 

· Adult Cards/ Bingo 

· Computer Access and Training 

· Duke of Edinburgh Awards 

· Teen Programs 

· Community Events
	 Gamblers Anonymous
Check with Recovery Centre for information regarding GA meetings.



Gateway Pre-Employment Program
Contact: Kelly Piercey Tel: 752-4466 Email: darlene.didham@easternhealth.ca
Mandate/mission: starts where youth are, Building on what skills they have and facilitates the potential in every youth. The environment is very open and learning is a positive and safe experience.
Target Population: Youth between the ages of 15-18, who are currently not attending school, with multiple barriers to employment, with fragmented employment histories, limited literacy, have experienced difficulty accessing other employment programming and are at risk.

 Highlight of Programs and services offered: 

· In class learning flexible based on learning needs

· Participate in various location visits, tours and have various guest speakers

· Training for first aid and a WHMIS course

· Also opportunities for fun
	(The) Gathering Place

Tel: (709) 753-3234



	 SEQ CHAPTER \h \r 1Human Resources and Skills Development Canada

Smith's Home Hardware, Floor 2, 689 Topsail Road St. John's, NL,A1B 3Z4

Tel: (709) 772-2510 Fax: (709) 772-0663 Website: www.hrsdc.gc.ca/en/home.shtml


	 SEQ CHAPTER \h \r 1Girl Guides of Canada - Guides du Canada
Newfoundland and Labrador Council
Building 566, Pleasantville, St. John's, NL, A1A 1S3

Tel: (709) 726-1116 Fax: (709) 726-4045 Email: provoffice@ggcnf.org Website: www.ggcnf.org 

Mandate: Girl Guides of Canada - Guides du Canada is an organization for girls, led by women.  It challenges girls to reach their potential and empowers them to give leadership and service as responsible citizens of the world.

      Target Population: Sparks (aged 5-6); Brownies (aged 7-8); Guides (aged 9-11); Pathfinders (aged 12-15);  

      Rangers (15-18); Adult Leaders (aged 18+)
Highlight of Programs / Services Offered:
· Through exposure to new challenges and experiences in a varied program of fun, friendship and adventure, Girl   Guides of Canada undertakes to develop the girls of today into the adult female leaders and role models of the future.  This vision is achieved through traditional and adventure camping experiences, service to the community both locally, nationally and internationally. 

· Activities that foster and promote global understanding and tolerance 

· Development of leadership skills 

· Opportunities for training 

· Skill development 

· Youth conferences 

· National and International Travel 
· Environmental Awareness



	 SEQ CHAPTER \h \r 1Independent Living Resource Centre
4 Escasoni Place, St. John's, NL, A1A 3R6

Tel: (709) 722-4031 Toll Free: 1-866-722-4031  TTY: (709) 772-7998  Fax: (709) 722-0147

Contact: Barry Galloway - Executive Director Email: info@ilrc.nf.ca Website: www.ilrc.nf.ca
Mandate: The Independent Living Resource Centre (ILRC) is a consumer controlled organization committed to providing supports, resources and opportunities for empowerment which enable persons with disabilities to make informed choices about their lives.
Target Population: Individuals with disabilities.

Highlight of Programs / Services Offered:
The ILRC supports people with disabilities in living their own lives, making their own choices and having control over their supports and services. Everyone is welcome at the ILRC. It doesn’t matter what type(s) of disability you have or how old you are. Our resources are also available to family members, friends, care providers, professionals, students, community organizations, government departments, and anyone else interested in disability issues and creating a more accessible community.

· Individual Advocacy

· Peer Support and volunteer services

· Adaptive Technology Services

· Full Steam Ahead (Career Development)

· Community Access Program - public internet access

· Research and Development, Information and networking 
· IL Internship




	 SEQ CHAPTER \h \r 1Human Rights Commission

P.O. Box 8700 St. John's, NL A1B 4J6

Tel: (709) 729-2709 Fax: (709) 729-0790 Email: humanrights@gov.nl.ca Website: www.justice.gov.nl.ca/hrc
     Mandate: To protect individuals from discrimination and harassment, and to promote equality of opportunity in                                                                                                                    Newfoundland and Labrador.

    Target Population: Newfoundland and Labrador.
    Highlight of Programs / Services Offered:

· Distribute information and develop and conduct educational programs and research designed to eliminate  discriminatory  practices.

· Investigates complaints of discrimination and harassment that are based upon: Race, Physical Disability,  Religion,     Mental Disability, Religious Creed, Political Opinion, Sex, Color, Age



	Iris Kirby House

Tel: (709) 722- 8272 Crisis Line: (709) 753- 1492 Contact: Shelia Ryan Fax: (709) 722- 0164
Mandate: To provide shelter and services to women who have left their homes because of an abusive relationship. Also outreach and second-stage housing.

Target Population: Abused women and their children.

Highlight of Programs / Services Offered:

•   24 Hour Crisis Line: When a call is received, a shelter worker on duty will assess the situation; provide information, support and referrals.

•   A safe place for victims of abuse: Food and lodging are offered at no charge for a period of six weeks. Extensions may be granted if the need arises.

•   Non-judgmental Support: Practical information and the available options are discussed to assist the women in making her own choices. She will be supported and not judged- regardless for her decision.

•   Children’s Services: A Children’s Services worker will assist your children so that they can feel safe during their stay. They will be given individual attention to explore feelings and also assist in areas of adjustment.

•   Information: On Legal issues, employment, housing, and other matters. Referrals to other support agencies will be made and the staff will advocate on the women’s behalf. 

•   Contact: With other women and children who have experienced abuse.


	 SEQ CHAPTER \h \r 1Job Finding Club
Torbay Road, St. John's, NL

Tel: (709) 579-0144 Fax: (709) 579-0905



	 SEQ CHAPTER \h \r 1John Howard Society of Newfoundland and Labrador

426 Water Street St. John's, NL A1C 3V7

Tel: (709) 726-5500 Fax: (709) 726-5509

Contact: Terry Carlson, Executive Director Email: jhsnl@firstcity.net Website: www.johnhowardnl.ca 

Mandate: The John Howard Society of Newfoundland and Labrador is a community-based, volunteer organization which works to reduce crime by providing opportunities for the rehabilitation of offenders and advocating reform through successful program interventions; public education; crime prevention strategies; and restorative justice principles.

Target Population: Male and female inmates and ex-offenders.  Referrals are made by the provincial Department of Justice, Correction Service of Canada, HRL&E, Health and Community Services and self-referrals.

Highlight of Programs / Services Offered:

· Federal Prison Liaison / Family Services Program 

· Community Residential Facilities or halfway houses for adults (St. John's and Stephenville) 

· Employment Services 

· C-Step (Cognitive Skills Training & Employment Preparation) 

· Group Homes for young offenders (St. John's and Corner Brook) - Learning Resources Program offering specialized individual and group counseling programs 

· Public Education & Reform Activities 

•Provincial prison visitations including volunteer operated prison one-to-one program at Her Majesty's Penitentiary (HMP) and volunteer operated Prison Library Program



	Johnson Geo Centre

175 Signal Hill Road, St. John's, NL, A1A 1B2

Tel: (709) 737-7880    Toll Free: 1-866-868-ROCK (7625) Fax: (709) 737-7885

Contact: Michelle Miskell, Manager,  Email: michelle.miskell@geocentre.ca  Website: www.geocentre.ca

Mandate/ Mission: To share the story of our planet Earth as told by the rocks in our province; to educate our visitors about the unique and fascinating geology in our province; to promote environmental stewardship.

Target Population: Tourists; residents of the province including school classes, youth groups, and senior’s organizations.

Highlight of Programs / Services Offered:

· Exhibits include a variety of spectacular interactive, multi-media, thought-provoking presentations. 

· Interpreters share interesting and informative 15 minute presentations on a wide variety of topics, including the solar system, our rock wall, the 1929 Burin Disaster, etc. 

· The Geo Centre periodically offers fun and hands-on craft workshops for kids and adults of all ages, for example painting on slate, Easter crafts from household materials, etc. 

· Public lectures on various topics. 

· Geo Gifts, the center’s gift store, offers a wide array of fun, educational, cultural and geological collectibles, games, jewelry, etc. 
· The Johnson Geo Centre, one of the most distinctive buildings in Canada, is the perfect place to hold any type of function whether small or large.  The centre offers the impressive Reception Hall (complete with 9 planets of the solar system) and the comfortable auditorium; two unique meeting rooms for your next special event.
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Port of Montreal Building, Wing 2, Suite 3010 Cité du Havre, Montréal, Québec, H3C 3R5

Tel: (514) 868-0898 or 1-888-525-1503 Fax: (514) 868-0901

Contact: Christian Durand Email: info@katimavik.org  Website: www.katimavik.org

Mandate: To foster personal development of our nation's young people through a challenging program of volunteer community work, training and group interactions.

Target Population: 17-21 years old, male and female.

Highlight of Programs / Services Offered:

· Opportunity to acquire personal and professional skills through volunteer work in three communities across Canada.

· Program focuses on five learning areas: leadership, second official language, cultural, discovery, environment and healthy lifestyles.

· Length of program is seven or nine months, depending on departure date.

· Participants receive a $3 per day allowance and $1,000 once they complete the program.



	Keyin College

P.O. Box 13609, Station A, St. John's, NL, A1B 4G1

Tel: (709) 579-1061 or 1-800-563-8989  Fax: (709) 579-6002Email: registrar@keyin.com  Website: www.spellread.com



	Kids Eat Smart

95 Bonaventure Place, P.O. Box 26009, St. John's, NL A1C 5T9

Tel: (709) 722-1996 Toll Free: 1-877-722-1996  Fax: (709) 722-7250

Email: meals@kidseatsmart.ca  Website: www.kidseatsmart.ca 

Mandate: To establish and support volunteer nutrition programs for school-aged children in Newfoundland and Labrador.

Target Population: School-aged children.

Highlight of Programs / Services Offered:

· Works with schools and community groups to establish breakfast, lunch and snack programs. 

· Provides continuous support including financial assistance in the way of start-up, sustaining and matching grants.
 


	Kids Help Phone 

Tel: 1-800-668-6868

Mandate: To provide counseling services for youth aged four to 21, and help adults aged 21 and older find the counseling services they require.

Target Population: Children and youth.

Highlight of Programs / Services Offered:

· Offers "Canada's only national, bilingual, 24-hour, toll-free confidential and anonymous phone and web counseling, referral and information service for children and youth": 1-800-668-6868. 

· For more information on the St. John's Chapter of Kids Help Phone, contact Beverly Hiscock, Manager, at (709) 834-9341. 



	 SEQ CHAPTER \h \r 1Learning Disabilities Association of Newfoundland and Labrador Inc.

66 Kenmount Road, Suite 204, St. John's, NLA1B 3V7

Tel: (709) 753-1445 Fax: (709) 753-4747

Contact: Marilyn Buckingham Email: ldanl@nl.rogers.com Website: www.nald.ca/ldanl

Mandate: The LDANL acts as the provincial voice for individuals with learning disabilities and those who support them, and offers programs to build social competence and independence skills.
Target Population: Individuals with learning disabilities and their families.

Highlight of Member Programs:
· Parent Support and Self Help Group 
· LD Support

· Youth and Teen Mentoring Groups 


· Assistive Technology Lab and Information / Tutoring Sessions

· Resource Library


· Linking Language to Learning Literacy Program for Children 
· Workshops on LD topics
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	Legal Aid

2 Steers Cove, Cormack Building P.O. Box 399, Station C St. John's, NL A1C 5J9

Tel: (709) 753-7860 Fax: (709) 753-6226 Website: www.justice.gov.nl.ca/just/Other/otherx/legalaid.htm
Mandate: To ensure that individuals on low income, as well as youth, can obtain legal counsel.

Target Population: Individuals receiving low income, and youth.

Highlight of Programs / Services Offered:

Provides legal representation for the following: 

· Criminal 

· Civil 

· Family / Youth




	LeMarchant House

192 LeMarchant Road, St. John's, NL A1C 5B8

Tel: (709) 777-5622 Fax: (709) 777-5654 Contact: Judy Power, Division Manager

Mandate: LeMarchant House is a community-based mental health centre and is part of the Mental Health Program, Health Care Corporation of St. John's.

Target Population: LeMarchant House provides services for people who have difficulties in areas such as: anxiety, depression, bereavement and loss, fears and phobias, childhood sexual abuse, anger control, decreased self-esteem, communication and addictions combined with other mental health concerns.

Highlight of Programs / Services Offered:

· Individual, group, couples, and family therapies are provided for adults with mental health and/or mental illness. 

· LeMarchant House is not a day treatment program and participants are seen by appointment only. 

· LeMarchant House is not appropriate for people who are: 

- Dealing primarily with addictions 

- Actively psychotic / suicidal 
· Referrals may come from any source, including self-referrals.  Referrals can be made using the Mental Health and Addictions Services Referral Form. 



	Literacy NL

Street Address: Regatta Ford Plaza 2, 84 Elizabeth Ave  

Mailing Address: P.O. Box 8174, Station A, 11 Austin Street, St. John's, NL, A1B 3M9

Tel: (709) 738-7353    Toll Free: 1-800-563-1111  Fax: (709) 738-7535

Contact: Caroline Vaughan, Executive Director Email: cvaughan@literacynl.com  Website: www.literacynl.com

Mandate/ Mission: Literacy NL is a grassroots coalition of individuals and community based organizations committed to the advancement of literacy and lifelong learning in our province.

Target Population: General public and community organizations. 

Highlight of Programs / Services Offered:

Literacy NL works to advance literacy and lifelong learning in NL by:

· Enhancing communication and networking among community based organizations that promote literacy and lifelong learning;

· Providing opportunities for community based collaboration and capacity building;

· Promoting community based programs for literacy development and lifelong learning;

· Increasing public awareness and support for literacy in all sectors;

· Building partnerships with diverse individuals, organizations and sectors;
· Developing a research base to inform our work.
· Providing opportunities for learner support within the community




	 SEQ CHAPTER \h \r 1Longside Community Centre
41 Shaw Street St. John's, NL, A1E 2W8

Tel: (709) 722-4338 Fax: (709) 722-4868 Contact: Lorraine Foley

Mandate: Promote independence, participation and community integration of persons with all kinds of disabilities and handicaps.

Target Population: Over the age of 16, with or without disabilities.

Highlight of Programs / Services Offered:
· Literacy Classes 

· Budgeting

· Federally and Provincially 


· Homemaking Skills

· Government-Funded 

· Crafts

· Projects  Dart League

· Drama 
Pool League

· Singing 

· Other Indoor Games

· Painting 




· Movies

· Writing 

· Dances /Parties
· Quilting / Knitting / Sewing/Crochet 


· Outings


· Craft and Bake Sales
· Flea Markets
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15 Pippy Place, P.O. Box 13457, Stn. A, St. John’s, NL  A1B 4B8 

Tel: (709) 726-4664 or 1-888-566-5864  Fax: (709) 726-2550 Email: info@nf.lung.ca  Website: www.nf.lung.ca 

Mandate: To promote healthy breathing in Newfoundland and Labrador through education, research and advocacy.

Target Population: Newfoundland and Labrador

Highlight of Programs / Services Offered:

·  Health Programs: Advocacy, Asthma, Flu Alert, Indoor Air Quality, In-House Resource Center, National Working Groups, Professional Development, Research, School Programs, Sleep Apnea, Smoking & Health, Tuberculosis, Vehicle Emissions. 

·  Smoking Cessation Program: for those who are considering quitting smoking, those who have quit but relapsed, and those trying to remain smoke free. 

·  Support Groups 

·  Lung Health Information 

·  Web Resources 
· Various Fundraisers

· Environmental Initiatives Programs: 
- Scent Reduction Information

- Vehicle emissions Reduction Strategies 

- Home Air Quality Awareness



	MacMorran Community Centre
P.O. Box 21046, 10 Brother McSheffrey Lane, St. John's, NL, A1A 5B2

Tel: (709) 722-1168  Fax: (709) 722-1885
Contact: Jim Crockwell, Executive Director Email: jcrockwell@macmorran.ca

Mandate: To provide access and equal opportunity for community members to participate in social, health, recreational, educational and employment programs and services.  As well, our mission includes the provision of opportunities for individual capacity building.  Opportunities will be provided for collaborative, cooperative community development processes that will help provide and sustain a healthy, supportive and safe community.

Target Population: All Community members

Highlight of Programs / Services Offered:
· Summer Recreation Program



· St. Patrick’s Day Party

· Healthy baby Club




· Christmas Party

· Pre School Health check




· Halloween Party

· Food bank and clothing room 



· Adult Wellness

· Parent and Tots programs




· Floor Hockey





· After School Literacy Program



· Employment Counselor

· 50+  Programs





· Crafts Group

· Leisure Skills




· Friendship Club

· Youth Group



 

· Skills Link



	Mental Health Crisis Centre
Eastern Health 

Tel: (709) 737-4668 or 1-888-737-4668 Fax: (709) 737-4674 Website: www.easternhealth.ca

Mandate: To support and work with people who identify themselves as being in crisis.

Target Population: All residents of Newfoundland & Labrador.

Highlight of Programs / Services Offered:  managed by professional team of social workers and nurses
· Confidential, Free, 24 Hour, 7 Days a week phone service for all residents of Newfoundland & Labrador  

· Assist people who are feeling depressed or having thoughts of suicide 

· We assist people cope with the stressors of life including: family relations, addictions, finances, school, work, illness, abuses and gambling 



	Morgentaler Clinic 

202 LeMarchant Road, St. John's, NL A1C 2H6

Tel: (709) 754-6650 Fax: (709) 754-6626

Contact: Rolanda Ryan RN, BN, MHSA, Clinic Manager Email: sjmc@nfld.com  Website: www.morgentaler.ca  

Mandate: It is the mission of the Morgentaler Clinic to provide medical care to women in an atmosphere of respect and dignity with a particular emphasis on reproductive freedom, including abortion and contraception.

Target Population: Women of any age (child bearing). 

Highlight of Programs / Services Offered:

· Counseling to all women prior to procedure with particular emphasis on informed consent 

· Care in a comfortable, non-judgmental environment 

· Sexually transmitted infections (STI) testing for Chlamydia, gonorrhea, HIV, syphilis, and hepatitis B (not mandatory) 

· Doctor's referral to clinic NOT required; women call to make an appointment themselves 

· Post-operative teaching done regarding care after procedure.  Printed info given to women.  Emphasis on birth control.  Samples available to clients.
· 24-hour paging system patients can access with any questions or concerns



( SEQ CHAPTER \h \r 1The) Murphy Centre 

Fall River Plaza, 276 Torbay Road, Suite 101 St. John's, NL, A1A 4E1

Tel: (709) 753-2830 Fax: (709) 579-8022(f)

Contact: Peter Fahey Email: pfahey@murphycenter.nf.net Website: www.murphycentre.nf.net

Mandate: Within a challenging and respectful environment the Murphy Centre provides individuals with opportunities for growth through the integration of creative learning experiences designed to achieve academic, career and life goals.

Target Population: Youth and adult participants facing challenges to education and/or employment
Highlight of Programs / Services Offered: 

· Academic Programs: High School credit and Adult Basic Education (ABE), Levels II and III

· Lifestyle Education: Offered to all participants and includes group/individual discussions, courses and workshops on topics including parenting, budgeting, cooking/nutrition, health promotion, conflict resolution

· Career Services: Career education / planning are available to all participants.  Several career programs are offered to youth aged 18-30 and most involve volunteer or work experience placement.  Employment

· Action provides work experience for individuals of all ages who are in receipt of income support.

· Mentoring connection

· Youth Workswell and Youth Empowerment Strategies
· Ready, Set Work and Employment Action
	NL Sexual Health Centre (NLSHC)
Planned Parenthood

203 Merrymeeting Road , St. John's, NL, A1C 2W6

Tel: (709) 579-1009 or 1-877-666-9847  Fax: 726-2308
Email: executivedirector@nlsexualhealthcentre.org   Website: www.nlsexualhealthcentre.org 

Mandate: NLSHC is a non-profit sexual health centre whose mission is to promote positive sexual health through education, community partnership, information and services within an environment that supports and respects individual choice. 

Target Population: Primary target is youth 12 - 25 years of age. However, we do not discriminate based on age, gender, socioeconomic status, sexual orientation or race. 

Highlight of Programs / Services Offered:

· Pregnancy testing /  options counseling

· Birth control counseling

· Free condoms and packets of lubricant

· Emergency contraception information

· Sexuality education for all phases of life

· Testing and treatment for Sexually Transmitted Diseases 

· Affordable birth control options- pills, spermicides, female condoms, etc.

· Physicians clinics, Pap smears and breast exams

· Healthy sexuality education and resource Library 

· Support and referral for gay/ lesbian/ bisexual issues
· Public speakers/ workshops for schools, youth and community groups and agencies



	 SEQ CHAPTER \h \r 1Naomi Centre

Tel: (709) 579-8432 Fax: (709) 579-7096 
Email: info@stellaburry.ca Website: www.stellaburry.ca/naomi.html
Mandate: To provide temporary shelter to homeless women 16-30 years of age.

Target Population: Women 16-30 years of age.

Highlight of Programs / Services Offered:

· Short-term temporary shelter 

· Assistance with finding long-term housing 

· Supportive counseling and referrals to long-term counseling option 

· Active living program which focuses on life skills, recreation and community awareness activities



	 SEQ CHAPTER \h \r 1Narcotics Anonymous

P.O. Box 782, Station C, St. John's, NL A1C 3L7

Tel: (709) 579-4290, Regional Meeting List: 1-800-205-8420

Mandate: NA is a non-profit, international, community-based fellowship for recovering addicts.  NA members learn from one another how to live drug-free and recover from the affects of drug addiction in their lives.

Target Population: Anyone who wants to stop using drugs may become a member of Narcotics Anonymous.  Membership is not limited to addicts using any particular drug.

Highlight of Programs / Services Offered:

·  Open discussion forums 4 evenings of the week (Monday, Tuesday, Friday and Saturday) 

·  Information line: 579-4290 



	Nena K. Sandoval, MHS, ACS
109 Forest Road, St. John's, NL A1A 1E4

Tel: (709) 749-9746 Contact: Nena Sandoval Email: nsandoval@roadrunner.nf.net

Mandate: To provide evidence based "assessments and treatments of sexual concerns, sexuality education and assist in policy development around sexuality".

Target Population: Child - adulthood

Highlight of Programs / Services Offered:

·  Assessment Treatment: sexual disorders, paraphilias, orientation issues and transgender issues (Individual/group/couple). 

·  Education of clients and agencies around sexual anatomy, behaviors, cultural influences, gender differences, pathology 
· Policy development; agencies requiring work around policies related to  sexuality protocol (eg. Hospitals,
                 social services agencies, other).



	 SEQ CHAPTER \h \r 1New Beginnings
Education & Employment Division

Stella Burry Community Services
53 Bond Street  St. John's, NL, A1C 4C7

Tel: (709) 579-1181 Fax: (709)579-7855

Contact: Yvonne Mc Dermott/ Rob McLennan Email: y.mcdermottestellaburry.ca or r.mclennanestellaburry.ca
Website: www.stellaburry.ca

Mandate: To prepare and support individuals with little or no work history enter or transition back into the workforce.
Target Population: Adults with mental health and social barriers. (*Must be eligible for income support)
Highlight of Programs / Services Offered:
· 12 week pre-employment program that focuses on essential skills, employability skills, personal development and becoming work ready (i.e. Resume writing, communication, self esteem etc.)

· 12 week work placement in the community or with New Beginnings technical trades programs: Trades Helper or Food Service programs

· Access to a menu of Creative Expression workshops (Creative Arts, Drama, Photography, Creative Writing) that focus on transferable skills to the workplace.

· Computer literacy workshops

· Career development 
· Individual career counseling

· Ongoing employment maintenance

· Employment support group 

· Access to Stella Burry’s ongoing social activities such as Open Mic, Common Ground/Coffee House, Inclusion Choir

· Direct link to ABE Level 1 that is located on the New Beginnings site

 SEQ CHAPTER \h \r 1New Beginnings
50 Parade Street St. John's, NL, A1C 4C7

Tel: (709) 579-1181 Fax: (709)579-7855

Contact: Yvonne Mc Dermott/ Rob McLennan Email: y.mcdermottestellaburry.ca or r.mclennanestellaburry.ca
Mandate: To assist income support recipients in accessing employment and/or training programs, which will enhance their employability

Target Population: Adults with barriers to education and/or employment.

Highlight of Programs / Services Offered:
· Offer support counseling and information concerning opportunities for employment

· Build self esteem and self worth

· Provide an opportunity for further education, i.e. Adult Basic Education (ABE), General Equivalency (GED) and/or post secondary

· Train income support recipients to become more employable

· Regular information sessions and work shops are offered by community based organizations and clubs: i.e. Public Health, Mental Health, Violence and Abuse, Alcohol and Drug Dependency, and Effective Parenting

· Tour of Special Interest - i.e. Newfoundland Craft Association Shows, Colleges and Memorial University



	 SEQ CHAPTER \h \r 1Newfoundland and Labrador Association for Community Living

P.O. Box 5453 St. John's, NL, A1C 5W4

Tel: (709) 722-0790 Fax: (709) 722-1325 Email: nlacl@nf.aibn.ca   Website: www.nlacl.ca 
Mandate: To advocate for persons with developmental disabilities and their families
Target Population: Persons with developmental disabilities


       Highlight of Programs / Services Offered:

· Our goal is to work with and on behalf of persons with developmental disabilities and their families to secure the means and opportunities whereby these citizens can live normal and dignified lives as full participants in the community.



 SEQ CHAPTER \h \r 1Newfoundland and Labrador Alliance for the Control of Tobacco

801 Pleasantville, P.O. Box 21392, St. John's, NL A1A 5G6

Tel: (709) 753-0079 Fax: (709) 753-0109 Email: seamusbreen@mail.gov.nf.ca Website: www.smokingsucks.ca

Mandate: To reduce and eventually eliminate the harmful effects of tobacco use.

Target Population: All segments of population with particular attention to youth
Highlight of Programs / Services Offer
· "Smoking Sucks" mass media campaign including T.V., radio and print commercials which educate youth on the tobacco industry.  

· "2nd hand smoke - it kills" mass media campaign which educates the entire population on the dangers of 2nd hand smoke exposure in the home and in the work place 

· Deliver anti-tobacco presentations to schools and community groups
	Newfoundland and Labrador Foster Families Association

Suite 108, 21 Pippy Place St. John's, NL, A1B 3X2

Tel: (709) 754-0213 Toll Free: 1-877-754-0218 Fax: (709) 754-5007 
Contact: Diane Molloy Email: dianemolloy@nfld.net 
Mandate: To be a collective voice for Foster Families throughout the province. The association has responsibilities in the areas of Education, Recruitment, Retention/Support and Advocacy  
Target Population: Foster Families


Highlight of Programs / Services Offered:

· The association works in partnership with the Department of Health and Community Services, Regional Health Authorities, foster families, local associations and the community to meet the needs of foster parents and to enhance the care and support provided to children in care and their families. 



	Newfoundland and Labrador Housing Corporation

P.O. Box 220, 2 Canada Drive St. John's, NL A1C 5J2

Tel: (709) 724-3108 Fax: (709) 753-0069 Website: www.nlhc.nl.ca

Mandate: NLHC is committed to addressing the housing requirements of the people of Newfoundland and Labrador who are in need.

Target Population: Low income families / seniors

Highlight of Programs / Services Offered:

· The main program offered by NLHC is adequate and affordable long-term housing. 

· Special priority is given to the following identified special groups: victims of family violence, mental  health and        physically challenged individuals 

· Canada Newfoundland Housing Agreement
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 SEQ CHAPTER \h \r 1Newfoundland and Labrador Parks / Recreation Association

P.O. Box 8700, Building 810, St. John's, NL A1B 4J6

Tel: (709) 729-3892 Fax: (709) 729-3814

Contact: Gary Milley Email: nlpra@sportnf.com  Website: www.nlpra.ca

Mandate: The NLP/RA has a vision of a society that values a clean environment, active lifestyle for people of all ages and a commitment to provide recreation for all. NLP/RA is committed to its role in improving the quality of life of Newfoundlanders and Labradorians.

Highlight of Programs / Services Offered: For its members NLP/RA offers: 
· A Provincial Voice for Recreation 



· Recreation Leadership Workshops 

· Annual Awards Programs 




· Annual General Meeting & Conference  

· Happy Hurricane and games galore 



· Wilbur Kids Care Program 

· Fitness Leadership 





· Tidy Towns



 SEQ CHAPTER \h \r 1Newfoundland and Labrador Youth Centre

P.O. Box 40 Whitbourne, NL

Tel: (709) 759-2471 Fax: (709) 759-2611 Contact: Richard Langer E-Mail: ricklanger@gov.nl.ca 
Mandate/Mission: To provide secure containment and treatment programs to youth sentenced to secure custody by the Youth Justice Court. The mission of the Newfoundland and Labrador Youth Centre is to maximize the protection of the community by the safe and secure containment of Young Offenders in an environment which presents and promotes programs designed to influence the youth to learn how to legitimately meet their needs in a manner not harmful to themselves or others. 

Highlight of programs / Services Offered:

· Academic Program K to 12

· Vocational Programs 

· Social Work Services 

· Nursing Services 

· Medical Clinics 

· Psychiatric Services

· Recreation Programs

· Social Development Programs

· Reintegration Leave Program
	 SEQ CHAPTER \h \r 1Newfoundland School for the Deaf

Tel: (709) 364-1234 Fax: (709) 759-5848

Website: http://www.nsd.nf.ca



	Newfoundland Science Centre

Suite 100, The Murray Premises, 5 Beck's Cove, St. John's, NL, A1C 5N5

Tel: (709) 754-0823  Fax: (709) 738-3276

Contact: Jody Yetman Email: jyetman@nsc.nf.net  Website: http://www.nlsciencecentre.com/

Mandate: To "spark curiosity and inspire interest and participation in science and technology", through the presentation of interactive exhibits, informal educational program and the delivery of province wide outreach programs.  
Target Population: Ages 2 to adult

Highlight of Programs / Services Offered:
· Hands-on science exhibits; currently we have two exhibits (Space Odyssey and Fundamentals). 

· Curriculum Connections, workshops for grades k-6. Topics include Fossil Fest, Suited or Space and Weather Wise etc.  

· Simply Science for Girl Guides Canada  - Day / Evening Groups 

Science Buskers - Memberships 

· Birthday Parties - Volunteer Programs  Overnighters  - Guest Speakers 

· Cardboard Boat Race - Holiday Workshops 

· Bubble Festival - Little Shop of Science and Kite & Flight Festival   



 SEQ CHAPTER \h \r 1Newfoundland and Labrador Sexual Assault Crisis & PreventionCentre
360 Topsail Road, Suite 101, St. John's, NL A1E 2B6

Office Tel: (709) 747-7757 Fax: (709) 747-7758
24 Hr. Provincial Crisis Line: 1-800-726-2743 or Local: 726-1411
Contact: Barbie Wadman & Email: info@endsexualviolence.com Website: www.EndSexualViolence.com
Mandate: To provide non-judgmental support and essential services to anyone impacted by sexual violence. To work toward the prevention and education of sexual violence through public education and awareness.

Target Population: Those impacted by sexual violence

Highlight of Programs / Services Offered:

· 24 hour local and provincial support and information lines (709) 726-1411 or 1-800-726-2743.  Direct TTY service is available
· Short term in-person support (confidential) by appointment  

· Evening support groups for survivors of sexual violence
· Weekend workshops for survivors of sexual violence
· Accompaniment to medical and legal procedures 
· Referrals to professional and community supports throughout the province

· Educational workshops on topics such as; sexual assault and the law, the meaning of consent, healthy vs. unhealthy relationships, body image & self esteem, sexual harassment 

· Men’s Committee for men who want to raise awareness of sexual violence issues 
· Youth Committee for high school aged youth who want to educate themselves and their peers on sexual violence topics
· Accessible written resources (large print, plain language) on sexual violence topics (can mail out)  
· Provincial web forum to connect communities and individuals who want to end sexual violence: www.TogetherWeCanNL.com

Open Book Literacy Council, Inc.

1 Prince Phillip Dr., P.O. Box 1693, St. John’s, NL, A1C 5P7

Tel: (709) 758-7428

Contact: Anne Hughes, Chairperson Email: openbook@cna.nl.ca  Website: http://www.nald.ca/openbook/start.htm
Mandate: The Open Book Literacy Council, Inc. is a volunteer, non-profit, charitable organization that helps adults in the greater St. John’s area improve their reading, writing, speaking, numeracy and other literacy skills.

Target Population: Adults

Highlight of Programs / Services Offered:
· One on one tutoring of adults by trained tutors 

· Peer Youth Tutoring Program available through the council
Office of Employment Equity for Persons with Disabilities
5th Floor, West Block Confederation Building P.O. Box 8700St. John’s, NL, A1B 4J6

Tel: (709) 729-5881 Fax: (709) 729-5446 Contact: Jim McDonald (Manager)

Email: openingdoors@gov.nl.ca   Website: www.exec.gov.nl.ca/openingdoors 
Mandate: To increase the number of persons with disabilities employed in the public services

Target Population: Persons with disabilities throughout Newfoundland and Labrador

Highlight of Programs / Services Offered:
· To achieve our mandate, the Division operates a number of programs and services designed to assist persons with disabilities attain employment in both provincial and federal government departments.

· Opening Doors Targeted Wage Subsidy Initiative

· Student Summer Employment Program

· Enabling Resource Centre Jeeps
 SEQ CHAPTER \h \r 1Overeaters Anonymous

P.O. Box 23178 Churchill Square RPO St. John’s, NL A1B 4J9

Tel: (709) 738-1742 Website: www.oa.org

Mandate: To help the compulsive eater who still suffers

Target Population: Individuals with eating disorders

Highlight of Programs / Services Offered: - There are no dues, fees or weigh-ins 
·  Meeting Times

  Wednesday: 8:00pm at the St. James United Church on Elizabeth Ave.


  Saturday: 11:00am at Canonwood Hall on Military Road


  Monday: 8:00pm at the C.B.S. Library 

·   OA is a 12 step program modeled after A.A. Members share their experience and strength in hope to help solve their common problem.  
Oxford Learning Centre

P.O. Box 835, Old Placentia Road, Mount Pearl, NL, A1N 5H5

Tel: (709) 747-1999 Email: mountpearl@oxfordlearning.com  Website: www.oxfordlearning.com

Mandate: To help as many children as we can reach to achieve their highest potential. To encourage independence and imagination; to foster a striving for excellence; to awaken a spirit of confidence and enthusiasm; to teach the child to celebrate achievement 

Target Population:  Families with preschool and school-aged children 

Highlight of Programs / Services Offered:

· Beyond Tutoring Program features: diagnostic testing, individual attention, customized programs, regular parent reports, school and homework support, reading, writing, math, spelling, and studying skills, higher grades & increased confidence.  

· Little Readers features: small classes, individual programs, a warm and caring environment, enriched curriculum in reading, writing, math, fine motor development, music, art and computers. 

· Advantage students: learn how to study and work smart, complete homework and assignments on time-every time, write brilliant essays, prepare for tests and exams, prepare for university and College, Improve grades and confidence 
Post Secondary Institutions - St. John's Area

For a complete listing of Post-Secondary Institutions in the Province visit:

www.ed.gov.nl.ca/edu/post/index.htm
(The) Pottle Centre

P.O. Box 5321, Station C, 323 Hamilton Ave., 2nd Floor, St. John's, NL, A1C 5W2

Tel: (709) 753-2143

Mandate: A social centre for consumers of mental health services 

Highlight of Programs / Services Offered:

· Membership is free, open to individuals nineteen years and older 

· Number of activities area available ranging from card games, board games, crafts, dinners, movies, pool, darts, holiday outings, and parties 

· Open Monday to Friday from 8:00am to 4:00pm and selected evenings and weekends 

· Literacy Program: is designed to meet the individual needs of its students. The goal is to improve the literacy level of the student and in turn help them attain a more positive and independent lifestyle
 SEQ CHAPTER \h \r 1Pleasant Manor

Tel: (709) 739-7329

	 SEQ CHAPTER \h \r 1Pre-trial Services Program

30 Parade Street St. John's, NL

Tel: (709) 729-5041 Fax: (709) 729-0745 Contact: Linda Gilkinson Email: lindagilkinson@mail.gov.nl.ca 
Mandate: The primary goal of the Pre-Trial services program is to reduce the amount of time a youth is detained in custody pending trial by providing verified information to the Youth Justice Court at each stage of the bail hearing, combined with community supervision and programming while under the jurisdiction of an interim release order.  
Target Population: All male and female youth who are held in custody and between the age of 12 years to 18 years appearing for a bail hearing or requesting a bail review.

Highlight of Programs /Services Offered:

· To apply you need Referral from the crown prosecutor or from youth's defense council - The program has three components: Verification, which determines the eligibility of the youth from the program by verifying the information the youth is providing to the court through collateral contacts in his/her application for bail. Supervision, is provided following the release of a youth on bail with a court ordered supervision condition to P.T.S.P to ensure the youths compliance with the conditions of the release order; to ensure the youth follows the daily program that has been developed; to ensure the community safeguards are continuing to be met; and to monitor that the regime of supervision is acceptable. Review, should a youth be denied bail, to assist and facilitate a judicial circumstances change and/or mandatory review dates reached.



 SEQ CHAPTER \h \r 1Public Legal Information Association of Newfoundland

Suite 227, 31 Peet Street St. John's, NL A1B- 3W8

Tel: (709) 722-2643 Fax: (709) 722-0054

Contact: Kelly Brockerville Email: info@publiclegalinfo.com Website: www.publiclegalinfo.com
Mandate: (PLIAN) is a non-profit organization dedicated to educating Newfoundlanders and Labradorians about law and legal issues. We assist in understanding law and making the legal system more accessible.
Target Population: All members of society

Highlight of Programs / Services Offered: Lawyer Referral Service
· Publication 

· Website 

· Youth Justice Camps 

· Community Information Line 

· School Visits 

· Links to other Legal Education Societies across Canada 
· Public Legal Education Association of Canada (PLEAC)
	R.A.F.T. (Recovering Addict Fellowship Team)


Tel: (709) 753- 5322 Drop In: (709 738- RAFT (7238) Contact: Brock Ballard Fax: (709) 739- RAFT (7238)

Mission: R.A.F.T. aims to bring family, friends, supporters and communities back together participating in activities where the focus of the day is living not using. All events are family friendly with the exception of "R" rated movies and advance notice is given. R.A.F.T. is a non-profit organization that assists in the rehabilitation of victims of substance abuse and in the prevention of further abuse. 
Target Population: Victims of addiction including family, friends and supporters. 
Highlight of Programs / Services Offered:
         •   Safe place & environment for those in Recovery to socialize.

•   Provide substance, alcohol, and gambling free activities, such as: Movie nights, Bowling nights, Boat tours,  Paintball, Camping, Hiking, walking, Barbeques 
•  Support and Direction of Services Available for those in active addiction or recovery & for their supporters ie parents, spouses, family, friends and community.
•  Single Parents’ Support Group 
•  Community Awareness to Support Recovery;
               -    Billboard
               -    Orange Ribbon Campaign  
               -    Concert 4 Recovery 
               -    Walk for Recovery 
•   Contact: With others in recovery.
•   24 Hour Contact Line: When a call is received, a volunteer will assess the situation; provide information, support and referrals


 SEQ CHAPTER \h \r 1R.E.A.L Program
Tel: (709) 576-8684/4556/2574 Fax: (709) 576-2308
Website: www.stjohns.ca/cityservices/recreation/real/index.jsp

Mandate: Provide recreation and leisure opportunities through the provision of program and financial assistance to many children and youth, due to financial circumstances, are unable to participate in registered activities.

Target Population: The R.E.A.L Program is a service that matches children and youth up to the age of 18 with organized, registered recreational activities of their choice. 

Highlight of Programs/ Services Offered: 

· Art

· Music / Dance
· Soccer/ Bowling
· Baseball / Basketball
· Martial Arts / Gymnastics
· Computers    
· Skating / Swimming
Rabbittown Community Centre

26 Graves Street, St. John's, NL A1B 3C5

Tel: (709) 739-8482 Fax: (709) 739-8472 Contact: Matthew Piercey

Email: rabbittown@nfld.net   Website: http://rabbittown.bmcc.nf.ca/

Mandate: To provide equal access for community members to participate in social, health, recreational, educational and employment programs and services. As well as contributing to the community development process and continually being responsive to family and community issues.  

Target Population: members of the Rabbittown Community and surrounding area. 

Highlight of Programs / Services Offered:
· Healthy Baby Club 



· Public Health Nurse 

· After School Drop in Program 



· Career Services 

· Teen Drop in Program 




· Kids Eat Smart Program 

· Youth Professional Development 


· Summer Camp 

· Special Events

· CAP Room (Public Internet Access)   

· Homework Haven




· Adult Darts

· Centre Rentals





· Toddler Program

· Seniors Program

 

· Beautification Program

· Movie night
· Economic Development Facilitator
Rabbittown Learners Program

21 Merrymeeting Road, P.O. Box 23022 Churchill Square, St. John's, NL, A1B 4I9

Tel: (709) 579-6033 Fax: (709) 579-8738 Contact: Doris Hapgood Email: rtlp@avint.net
Mandate: To provide Basic Literacy Level I ABE Training so adults can upgrade their reading and writing skills.

Target Population: 19 years and up

Highlight of Programs / Services Offered:
· Basic Literacy Level I ABE

· Consumer Education 

· Math 

· Government and Law 

· Language Arts 

· Computers 

· Science 
· Social Studies 
 SEQ CHAPTER \h \r 1Rainbow Riders

P.O. Box 23199, St. John's, Newfoundland and Labrador, A1B 4J9

Tel: (709) 772-9017Contact: Meg Gillies
Target Population: Persons with disabilities Age 3+

Highlight of Programs/ Services Offered:

 .
The Rainbow Riders offers a horseback riding program for recreation, therapy and competition for persons   with disabilities.
  .      It runs year-round, with reduced services in the winter.
	Read to Ride Literacy Program

101 Long's Hill, St. John's, NL, A1C 1V4

Tel: (709) 753-5245  Fax: (709) 576-2453

Contact: Dave D'Entremont, Program Coordinator Email: readtoride@nf.aibn.com Web Site: www.envision.ca

Mandate: To promote the love of reading, recycle bicycles and improve health through cycling.

Target Population: Pre-school to Adult

Highlights of Programs / Services Offered:

· Program 1 runs for 8- 10 weeks and takes place in a school environment, either urban or rural, with children reading for a minimum of 20 minutes per day in school and/or at home and are evaluated by their teachers and parents. Refurbished bicycles and new helmets are awarded at the end of the program.

· Program2 runs for 8-10 weeks in community centers under the supervision of community volunteers and follows the same basic guidelines as Program1; program 3 was developed in coordination with the Salvation Army and runs at their pre schools, program 4 is the Downtown Read to Ride Program for Toddlers in partnership with the Daybreak East End Downtown Family Resources Initiative. It follows the same basic guidelines as Program 3; program 5 is a community partnership with the English as a Second Language Training School in St. John’s. These adult students, learning to read in a new language, have the same opportunity to acquire a bicycle and a helmet.



 SEQ CHAPTER \h \r 1Recovery Centre

532 Pleasantville, P.O. Box 13122, St. John's, NL A1B 4A4

Tel: (709) 752-4980 Fax: (709) 752-4985 Website: http://www.commhealth.nf.ca/mhaa4a.asp?flag=noshow

Mandate: To provide a non medical withdrawal centre for people who have problems with alcohol, drugs or gambling

Target Population: People over the age of 16 with problem use of alcohol, drugs and gambling

Highlight of Programs / Services Offered:

·  Supportive withdrawal management 

·  Different information sessions (2 weekly) o problems that can be associated with alcohol, drugs and gambling 

·  Social workers to help with assessment of problems and possible resource referrals  

·  Confidentiality assured 

·  24 hr / 7 days a week service 
Refugee Immigrant Advisory Council

204 Water Street, Suite 200, St. John's, NL, A1C 1A9

Tel: (709) 754-4122 Toll free: 1-888-754-4122 Fax: (709) 754-4102 Email: admin@riac.ca Website: www.riac.ca 

Mandate/Mission: RIAC is a non-profit organization that provides advice, support, and settlement services to immigrants and refugees. Our services are available to those experiencing cultural, linguistic or other barriers regardless of nationalist, religion or cultural background. 

Our primary objective is to help immigrants and refugees become productive members of the society. We encourage Responsibility; Independence; Acceptance; Choice, which allow people to grow and prosper as individuals in their new homes.

Target Population: Refugees and Immigrants

Highlight of Programs / Services Offered:

•
Teach English

•
Job coaching

•
Skilled Workers Support (Security Human Resources) 

•
Offer Internships for nurses and social workers

•
Orientation of New Home Environment 

•
Crisis Intervention

•
Application Support

•
Family Reunification 

•
Provide sponsorship contacts for individuals or groups of refugees (in Campus)

•
Support for refugees, immigrants who are in danger

•
Deportation Intervention, sanctuary support

•
Organize educational projects and workshops, offer cross-cultural Resources 
 SEQ CHAPTER \h \r 1Residential Tenancies Division, Consumer and Commercial Affairs Branch

5 Mews Place P.O. Box 8700 St. John's, NL, A1B 4J6

Tel: (709) 729-2608 Toll Free: 1- 877- 829- 2608 Fax: (709) 729-2601

Contact: Mona Healey, Manager Website: http://www.gov.nf.ca/gs/cca/rt/
Mandate: To protect residential tenants and landlords by providing information on their rights and obligations under the Residential Tenancies Act. Effective and efficient dispute resolution services through mediation and adjudication. 

Target Population: Residential landlords and tenants 

Highlight of Programs / Services Offered:

· Informing and educating landlords and tenants on their rights and obligations  

· Mediating disputes between landlords and tenants 

.Adjudicating disputes which cannot be mediated (hearings)
 SEQ CHAPTER \h \r 1Royal Canadian Mounted Police

Tel: (709) 772-5465
Website: www.rcmp.gc.ca/index_e.htm
 SEQ CHAPTER \h \r 1Royal Newfoundland Constabulary

Tel: (709) 729-8333
Website: www.gov.nl.ca/rnc/index.htm



 (The) Rooms 
9 Bonaventure Avenue, P.O. Box 1800, St. John’s, NL, A1C 5P9

Tel. (709) 757-8070 Fax: (709) 757-8017 

Contact: Karen Walsh Email: therooms@gov.nl.ca   Website: www.therooms.ca
Target Population: Resident and non-resident visitors

Highlight of Programs / Services Offered: 
The Rooms is the new home of the Provincial Museum, Provincial Archives and the Art Gallery of Newfoundland and Labrador. Show casing the artifacts, natural history, archival records and visual art of the province and its people. The Rooms is a world-class facility that allows for the acquisition, preservation and presentation of our great collections. The rooms will present the unique diversity of our natural environment, a 9000 year history of human settlement, the largest Beothuk collection in the world, kilometers of archival materials dating from the 17th century. Millions of artifacts and specimens, superb collections of cotemporary visual art and traveling exhibitions from national and international institutions. Now open to the public.
SWAP

Safe Works Access Program

47 Janeway Place, St. John’s, NL A1A 1R7

Tel: (709) 757-7927  Fax: (709)579-0557

Toll free: 1-800-563-1575

Contact: Tree Walsh Email: tree@acnl.net  Website: www.acnl.net/swap.shtml
Mandate: A harm reduction program offering safer using supplies and information with the aim of reducing harm related to substance use and other risky behaviours, including but not limited to:

· HIV infection and transmission

· Hepatitis C infection and transmission

· wound infection

Target Population: People who use substances

Highlight of Programs / Services Offered:

· FREE needles

· Safe disposal of used needles

·  Sterile water
                                                  All services are FREE & CONFIDENTIAL
· Filters/ties

· Vitamin C

· HIV/Hep C information

· Condoms & lube

· Support & referrals
 SEQ CHAPTER \h \r 1Saint Vincent de Paul Society

St. Teresa's Conference, 120 Mundy Road, St. John's, NL, A1E 1V1

Tel: (709) 579-7201 Fax: (709) 579-7375 Contact: Shirley MacKinnon Email: shirleymackinnon@gov.nl.ca

Mandate: Provide emergency food services to people in need.
Target Population: We service the geographical area of St. Teresa's Parish.

Highlight of Programs / Services Offered:
·  We deliver food to people in need from Monday to Friday.  At Christmas we give out food hampers 

·  We host two flea markets a year, one in the spring and another in the fall. 

·  We also help with light bills, fuel bills, transportation costs, phone bills and things of that nature on a one-time basis when people are in trouble. 

 SEQ CHAPTER \h \r 1Salvation Army Wiseman Centre

714 Water Street St. John's, NL, A1E 1C1

Tel: (709) 739-8533Fax: (709) 739-0330

Contact: Major Marlene George, Manager, Major Lloyd George, Executive Director

Email: marlene_george@can.salvationarmy.org or lloyd_george@can.salvationarmy.org 
Mandate: The Salvation Army Wiseman Centre exists to provide emergency shelter and support housing for homeless men through a holistic, client-centered approach that promotes independence and improves well-being

Target Population: Males between the ages of 30-64 years of age in need of emergency housing.

Highlight of Programs / Services Offered: The Salvation Army Wiseman Centre provides its residents with personalized life skills training that is based upon an adult education model. We are committed to given our residents the tools necessary to live productive lives in our community. We also encourage
· Active Living; walking, Dart tournaments, sports (floor hockey, basketball, etc.)

· Alcoholic Anonymous meetings

· Process Group

· Employment Counseling

· Harm Reduction

· Men’s Bible Study

· Individualized Action Plan ( a plan designed around desired goals and abilities)
· Also offer Life Skills Programs involving: Life coaching in meal preparation, Life coaching in household cleaning. Life skills program dealing with issues of Self-esteem, money and anger management

	Salvation Army 
New Hope Community Centre
18 Springdale Street, St. John’s, NL A1E 2R1
Tel: (709) 739-0290 Fax: (709) 739-0330
Contact: Executive Director (709) 579-0291, Social Worker (709) 726-5026
Email: wanda_burt@can.salvationarmy.org
  Mandate: The Salvation Army New Hope Community Centre exists to promote the opportunity for personal growth and empowerment by responding to the physical, emotional and spiritual needs of the individual in a holistic manner. 
Target Population: Male or Female adults normally between the ages of 30-64 years 
Highlight of Programs / Services Offered: The Salvation Army New Hope Community Centre recognizes the need  of each individual to be treated with courtesy, dignity and respect. Through exemplifying Christian principles, providing effective programming and collaborative partnership, each person will be enabled to reach their full potential. 
  Present and developing programs and services at New Hope Community Centre site include:
 - Ongoing individual supportive services by Social Worker 
 - Friendship Corner (Tuesday at 11:45a.m. – 12:45 p.m. a home cooked meal is available)
 - Coffee Quest (Wednesday morning coffee, a chat, health information and leisure sessions)
 - Addictions Recovery Program (Wednesdays at 2:00 p.m.)
 - Bible Study and Lunch (Thursdays 11:45a.m. – 12:45 p.m.) )
 - Community Kitchen Program 
 - Hope Café (Last Sunday of month at 5:00 p.m. Worship Service and meal)
 - Home with a Heart (for single moms starting January 2009) 
 - Employment Training Program – (January 2009)
  Community and Family Services Dept. provides:
 - Food Bank (Wednesday, Buckmaster’s Circle, Chalker Place one Friday per month)
 - School Breakfast Program Bishop Field School
 - Christmas Hamper and Toy distribution (St. John’s and Bell Island)
 - Holiday Camps for kids



 SEQ CHAPTER \h \r 1
Sexual Harassment Office, Memorial University

UC 3000, Smallwood Centre, Memorial University St. John's, NL A1C 5S7

Tel: (709) 737-2015 Contact: Lori Yetman
 Email: loriy@mun.ca    Website: www.mun.ca/sexualharassment
Mandate: Memorial University is committed to the creation of a campus environment that is respectful and inclusive. Thus, free of sexual harassment

Target Population: Students, faculty and staff at Memorial University

Highlight of Programs / Services Offered: Confidential; consultations, Complaint Resolution, Resource Material, Sexual harassment awareness training Volunteer Opportunities, Sexual Harassment Awareness Peer Theatre Group, The Men’s Program.
 SEQ CHAPTER \h \r 1Schizophrenia Society of Newfoundland and Labrador

205-206 WB Waterford Site, Waterford Bridge Road, St. John's, NL A1E 4J8

Tel: (709) 777-3335 Fax: (709) 777-3524 Contact: Lori Humber Website: http://www.ssnl.org/

Mandate: To alleviate the suffering caused by schizophrenia 

Target Population: Individuals, Families and others affected by schizophrenia 

Highlight of Programs / Services Offered: 

· Monthly Support Group Meetings 

·  Annual Conference  

·  Partnership Program  

·  Educational Sessions for Families and Professionals  

·  Advocacy  

·  Public Awareness and Education for the community  

·  Reaching out program (targeted at high schools) 

·  Networked throughout the country through Schizophrenia of Canada  
 SEQ CHAPTER \h \r 1School Lunch Association

40 Newtown Road, St. John's, NL, A1C 4E1

Tel: (709) 754-5323 Fax: (709) 754-4520 Contact: Jerry Baird Email: jbaird@macp.k12.ca
Mandate: To operate a non-stigmatizing program that provides a hot nutritious lunch to primary and elementary school children regardless of their ability to pay. 

Target Population: Primary and elementary school children 
Highlight of Programs / Services Offered:
· We serve an average of 1600 meals every school day  

· 3000 primary and elementary school children have access to the program 

· We serve 12 schools in the Northeast Avalon of Newfoundland  

· The program has been existing for 13 years 

· We employ one full time executive director year round and 17 other administrative and food services staff    seasonally. 
 SEQ CHAPTER \h \r 1Scouts Canada

15 Terra Nova Road St. John's, NL A1B 1E7

Tel: (709) 722-0931 Fax: (709) 722-5407

Email: nfldlabrador@scouts.ca Website: http://www.scouts.ca/inside.asp?cmPageID=161

Mission: To contribute to the education of young people, through a value system based on the Scout Promise and Law, to help build a better world where people are self-fulfilled as individuals and play a constructive role in society.
Target Population: Youth 5-17 years of age

Highlight of Programs/ Services Offered:  We offer programs for boys and girls (Girl Guides of Canada), young men and women aged 5-26 Beavers, girls and boys 5 to 7 years of age. Cubs, girls and boys 8 to 10 years of age. Scouts, girls and boys 11 to 14 years of age. (With option to remain until age 16) Venturers, young men and women 14 to 17 years of age. Rovers, men and women 18 to 26 years of age. Scouts, girls and boys 5 - 10 years of age. Extreme Adventure, young men and women 14 - 17 years of age.
 SEQ CHAPTER \h \r 1Shalom Inc.

Suite 411, Unit 50 Hamlyn Road Plaza St. John's, NL, A1E 5X7

Tel: (709) 579-2208 Fax: (709)739-0731 Contact: Annmarie Ottenheimer Email: shalom@roadrunner.nf.net 

Mandate: Shalom Inc. is committed to the provision of a safe nurturing residential service for young people 12-16 years of age, who are under the care of director of Child, Youth and Family Services, St. John's Region. We work in partnership with the young person, the family, and the community to promote the individual's physical, social, behavioral, educational and spiritual development

Highlight of Programs / Services Offered: This is a service that responds to a need under referral or authorization of Child, Youth, and Family Services
 SEQ CHAPTER \h \r 1Sheriff's Office

319 Duckworth Street, P.O. Box 5429, St. John's, NL, A1C 5W2

Tel: (709) 729-4646 Fax: (709)729-2157
Contact: David Jones Email: davidj@gov.nl.ca  Website: http://jer-remote.justice.gov.nl.ca/  
Mandate: Regarding youth court security for judges and participants including youth, transport of persons, including youth in secure custody, including youth liaising with youth, their families and other agencies in matters related to the above. 

Target Population: All youth involved in the youth justice system

Highlight of Programs / Services Offered: Transport of youth between secure facilities and court , Detention in safe secure holding unit in the court facility , Facilitating interviews between youth (in custody) and legal counsel , Facilitating interviews for youth and Pre-trial Service.
 SEQ CHAPTER \h \r 1Single Parent Association of Newfoundland

P.O. Box 21421, suite 209, Virginia Plaza, 200-232 Newfoundland Drive St. John's, NL, A1A 5G6

Tel: (709) 738-3401 Fax: (709)738-3406 Email: span@span.nf.net   Website: http://www.envision.ca/webs/span/

Mandate: To provide services and support for single parent families in Newfoundland and Labrador 
Target Population: Single Parents

Highlight of Programs / Services Offered:
·  Information and referral 

·  Peer support group meetings 

·  Food and clothing distribution at the Span Outlet in Virginia Park 

·  Employment Program 

·  Subsidized Housing - 12 units in Mount Pearl 

·  Community Kitchens 
Skills Canada - Newfoundland and Labrador

P.O. Box 8561, Suite 201 31 Peet Street St. John's, NL  A1B 3P8 
Tel: (709) 739-4172 Fax: (709) 739-4198

Contact: Carole Ann Ryan Email: newfoundland@skillscanada.com  Website: www.skillscanada-nfld.com 

Mandate: To promote skilled trades and technologies as first choice career options to young Canadians and to encourage excellence in these fields.

Target Population: Young Canadians primarily, but also parents and educators.

Highlight of Programs / Services Offered:

·                  Main Program: Competitions - regional, provincial, national and international trade’s technology competitions for junior high, high school and post-secondary students. 

·            
     Other Programs: Skills Work for Women Conferences that bring together grade nine female students and their teachers and female role models in non-traditional careers to participate in round-table discussions; Teachers Ambassador Program; industry and educational tours and career awareness activities. 

·                 In-school presentations outlining a wide area of career choices available to young Canadians. 

 SEQ CHAPTER \h \r 1Smokers' Helpline (NL Lung Association)
292 LeMarchant Road, P.O. Box 5250, St. John's, NL, A1C 5W1

Tel: (709) 726-4664    Toll Free: 1-888-566-5864   Fax: (709) 726-2550

Contact: Niki George Email: info@smokershelp.net Website: www.smokershelp.net

Mandate: The Smokers' helpline is dedicated to the cessation, prevention, promotion, education, demoralization and protection of tobacco.

Target Population: Entire community.
Highlight of Programs / Services Offered:

· Smokers can call to find out tips on how to quit; family members can call to help support a loved one who wants to quit; students and teachers can call to get information for school projects; health professionals can call to get the latest stats and information; and businesses can call to find out how to make their business smoke-free.  Its a central line for all tobacco questions and concerns

 SEQ CHAPTER \h \r 1Special Olympics

354 Water Street, Suite 426, St. John's, NL A1C 6K1

Tel: (709) 738-1923 or (709) 738-1930 Toll Free: 1-877-738-1913 Fax: (709) 738-0119
Email: sonl@sonl.ca Website: www.sonl.ca

Mission: To provide year-round sports training and athletic competition in a variety of sports for children and adults with a intellectual disability in Newfoundland and Labrador, giving them continuing opportunities to develop physical fitness, demonstrate courage, experience joy and participate in the sharing of skills and friendship with their communities, and other Special Olympics athletes and their families. 

Target Population: Intellectual disability cuts across lines of race, education, social and economic background. It can occur in anyone. Hereditary components are known to account for only a fraction of the cases of Intellectual disability. There are well over 350 causes of Intellectual disability and in three-fourths of the cases the specific cause is unknown. About 87 percent of all people with Intellectual disabilities are mildly afflicted and in many respects are indistinguishable from people who do not have Intellectual disabilities.

Highlight of Programs/ Services Offered:  A full continuum of quality fitness, sport and recreation opportunities for individuals with Intellectual disabilities of all ages; An improved avenue through which individuals can train and compete at provincial, national and international levels; .Promote the aims, objectives and programs of Special Olympics in Canada and Special Olympics International.
 SEQ CHAPTER \h \r 1St. John's Citizens' Crime Prevention Committee

354 Water Street / P.O. Box 1123, Stn. C, St. John's, NL, A1C 5M5

Tel: (709) 726- 0986 Fax: (709) 576- 7034 Contact: Dolly Sweetapple, Divisional Director

Email: dolly_sweetapple@can.salvationarmy.org Website: www.crimeprevention.nf.ca  
Mandate: To reduce crime through public awareness and education.

Target Population: General public; all ages.

Highlight of Programs / Services Offered: The St. John's Citizens' CPC is a registered non-profit community organization.  The committee comprised of volunteers interested in making our community a better and safer place in which to live. Crime prevention and safety initiatives of the committee include: Anti-Violence Awareness: presentations on abuse, dating and domestic violence; S.T.R.I.V.E. (Students Taking Responsibility in Violence Education) which involves peer mediation and bullying prevention. Drug and Alcohol Awareness: CP Wise Up competition for Grade 7 students; D.A.R.E. (Drug & Alcohol Resistance Education) for Grade 6 students; Impaired Driver Alert Program - Halloween Safety.

 SEQ CHAPTER \h \r 1St. John's Boys and Girls Club
P.O. Box 5012, St. John's, NL A1C 5V3

Tel: (709) 579-0181 Fax: (709) 579-0958

Contact: Jackie McIsaac Provincial Coordinator Email: jmcisaac@nfld.net Website: www.stjohnsclub.nf.ca

Mandate: Boys & Girls Clubs, with families and other adults, offer children and youth opportunities to develop the skills, knowledge and values they seek to become fulfilled individuals.
Highlight of Programs / Services Offered:
· After school program,

· Quiet games room

· Arts/Crafts

· Parent Support

· Sports League Education / Homework Room

· Wellness Program

· Lifeskills Program

· Summer Day camp

 SEQ CHAPTER \h \r 1St. John's Native Friendship Centre
716 Water Street St. John's, NL A1E 1C1

Tel: (709) 726-5902 Fax: (709) 726-3557

Email: youth@friendship.nf.net Website: www.schoolnet.ca/aboriginal/sjnfca/index-e.html

Mandate: To promote a strong sense of cultural identity and enhance the quality of life for Aboriginal youth in an urban environment by providing programs and services in an atmosphere of trust, respect and friendship.
Target Population: Aboriginal and non-aboriginal youth between the ages of 10-29.
Highlight of Programs / Services Offered: 

· Traditional Drum Dancing, 
· Tailing Circles, 

· Youth Activity Night,                   

· Survival Camp, 

· Cultural Camp, 

· Workshops, designed to introduce youth to more traditional activities.
 SEQ CHAPTER \h \r 1Supportive Community Integration Project

83 Cochrane Street St. John's, NL, A1C 3L7

Tel: (709) 738-7817 Fax: (709) 738-1030 Contact: Denise Hillier Blundon

Mandate: To provide support services in an environment which creates a sense of belonging, and which is based on mutual trust.

Target Population: Individuals with mental health issues, involvement with the justice system, difficulty maintaining themselves in the community without support

Highlight of Programs / Services Offered: 

-      Home support workers go into clients' homes and help them with budgeting, house upkeep,
· Community involvement and socialization, 
-      Focus on client empowerment, 
· Supervision provided by registered social workers, Help provide decent and affordable housing, Advocacy   for client
 SEQ CHAPTER \h \r 1Survivors of Suicide (S.O.S.)
Room 2860/1, Health Sciences Centre, Prince Phillip Drive, St. John's, NL

Contact: Mary Steele @ 834-4027 or Jean King @ 579-7460

Mandate: We offer a safe and supportive environment where you can share your feelings, talk about the suicide and learn from each other's experience.
Highlight of Programs / Services Offered:
Meetings: Twice Monthly 

    The second and fourth Monday each month from 8:00pm - 10:00pm 

    Room 2860/1, Health Sciences Centre 

    Prince Phillip Drive 

    St. John's, NL 

 -  As Survivors of Suicide, we need to talk - again and again about the suicide and to express many feelings.       Family and friends tend to avoid this need, or feel too embarrassed or helpless in coping with your tragedy. 
	Sylvan Learning Centre

274 Torbay Road, St. John's, NL

Tel: (709) 726-7958  Fax: (709) 726-7954  Contact: Krista Sinnott or Tracy Hillyard Email: sylvan@nf.aibn.com

Mandate: To be the world-class leading provider of supplemental educational services helping families achieve their educational goals.
Highlight of Programs / Services Offered:

· Academic reading 

· Beginning reading 

· Basic math 

· Academic writing 

· Study skills 

· Individualized program focusing on specific needs for each student 

· SPELL Read 



	Teachers on Wheels

P.O. Box 8455, Station A, St. John's, NL, A1B 3N9

Tel: (709) 738-3975  Fax: (709) 754-4418

Contact: Tom Dawe Email: literacy@teachersonwheels.nf.net   Website: www.nald.ca/tow.htm

Mandate: To provide one-on-one literacy tutoring at a convenient time and place.
Target Population: Adults.

Highlight of Programs / Services Offered:

· 3 hours of tutoring per week 

· Free services 

· Confidentiality 


	Tommy Sexton Shelter
47 Janeway Place, St. John’s, NL, A1A 1R7

Tel: (709) 579-8348 Fax: (709) 579-0557 Toll Free: 1-800-563-1575

Contact: Mona Hawko E-mail: mona@acnl.net
Mandate:  Accommodations for people in need of emergency or short-term shelter
Target Population:  Men & women (16-65)

Highlights of Programs / Services Offered: 

· Uses a harm reduction approach

· 4 bedrooms

· Wheelchair accessible

· Can house individuals & personal care attendant

· Meals provided in a shared kitchen

· Shared laundry facility

· Priority given to HIV positive people

· Open 24/7
 


Tutors Unlimited
Tel: (709) 754-5333
Contact: Tony Trask Email: ttrask@firstcity.net
 SEQ CHAPTER \h \r 1Vera Perlin Society
P.O. Box 71146 Logy Bay Road St. John's, Newfoundland and Labrador, A1E 3Y3

Tel: (709) 739-6017 Fax: (709) 739-5532

Mandate: The Vera Perlin Society offers a number of programs as part of its mandate to encourage personal growth, to foster financial independence and to promote community integration of individuals with developmental disabilities.
Target Population:  Person with developmental disabilities Aged 18+ in St. John’s and surrounding

 SEQ CHAPTER \h \r 1Victim Services, Department of Justice

Atlantic Place, 3rd Floor, P.O. Box 8700 St. John's, NL, A1B 4J6

Tel: (709) 729-0900 Fax: (709) 729-0053 Contact: Pamela Thomas Email: victimservices@gov.nl.ca
Website: www.justice.gov.nl.ca/just/PUBLICPR/victimservices/victim_services.htm
Target Population: Victims of crime.

Highlight of Programs / Services Offered:
 -   Information on criminal justice system, 
 -   Pre-court preparation,
 -   Assistance with preparing Victim Impact Statements,
 -   Identifying specialized community resources,
 -   Providing short-term counseling, 
 -   Education and awareness on victims/survivors
 SEQ CHAPTER \h \r 1Virginia Park Community Centre

1134 Harding Road, P.O. Box 21011, St. John's, NL, A1A 5B2

Tel :( 709) 579-4534 Fax :( 709) 579-4534

Contact: Tracey Carberry Email: _vpcc@nl.rogers.com Website: http://virginiapark.bmcc.nf.ca

Mandate: To provide social, educational, and career development programs to the residents of Virginia Park
Target Population: Virginia Park and surrounding area. All ages (prenatal-Seniors)
Highlight of Programs / Services Offered: 
-   Healthy Baby Club, 
 -  Adult Card Night, 
-   Career and Economic Development, 
-   Teen Basketball, Saturday Recreation
-   After-School Recreation Program, 
-   Homework Haven,  
-   Arts and Crafts, 
-   Youth Services Canada, 
 SEQ CHAPTER \h \r 1Waypoints
P.O. Box 362, St. John’s NL, A1C-5K8

Tel: 709-368-6390 Fax: 709-368-6121

Contact: Rick Kelly Email: waypoints@nl.rogers.com Website: www.waypointsnl.ca
Mandate/ Mission: a leader in residential and support services for young people and their families in the St. John’s and surrounding area. It is a multi-service agency providing a variety of innovative, supportive and challenging programs that can help guide individuals to achieve personal growth and the skills necessary to lead healthy and fulfilling lives.
Highlight programs / Services offered: 

· Long term group homes

· Emergency placement units

· Individual / Alternate living arrangements

· Open Custody/ Residential Programs

· Parent Support and Education Group 
· Family Support Program

· Youth Outreach and Employment Programs
 SEQ CHAPTER \h \r 1Women's Centre

150 LeMarchant Road, St. John’s NL, A1C-2H2
Tel: (709) 753-0220 Fax: (709) 753-3817

Email: sjswc@nl.rogers.com Website: www.sjswc.ca/womenscentre.html Contact: Charmaine Davidge

Mandate: To provide women with a place to meet and receive information and support from other women.
Target Population: Women in the St. John's and Avalon region.

Highlight of Programs / Services Offered:

· Informal support - Community bulletin board 

·  Information, referral and advocacy - Education 
·  Support groups - Free Clothing Boutique
·  Library resource centre and video  - Volunteer and Student Internships/rentals   
 SEQ CHAPTER \h \r 1
Women in Science and Engineering (WISE)
38 Pearson Street, Suite 293, St. John's, NL, A1A 3R1

Tel: (709) 754-1435 Fax: (709) 738-8840 Email: wise@cdli.ca Website: www.cdli.ca/wise

Mandate: To promote, support and increase the participation of women in science, engineering, and related fields.
Target Population: Young women in Newfoundland and Labrador

Highlight of Programs / Services Offered:

· Monthly Meeting 


· Workplace Tours

· Networking Sessions 


· Social Activities 

· E-mail Lists

· Involvement in science fairs 

· Career Talks

· Youth Conferences
 SEQ CHAPTER \h \r 1Women Interested in Successful Employment 
Suite 306 Viking Building, 136 Crosbie Road, St. Johns’, NL
Tel:  709-739-1375  Wewbsite:  www.nlfl.net/wise 

Contact:  Valerie Carruthers, Executive Director
Mandate: To enable women to plan their careers within a supportive network.
Target Population: Females in Newfoundland and Labrador.
Highlight of Programs / Services Offered:
·              Personal Development

· Communication Skills

· Career Planning

· Job Search

· Computer Awareness
 SEQ CHAPTER \h \r 1Workplace, Health and Safety Compensation Commission
P.O. Box 9000, 146-148 Forest Road, St. John's, NL, A1A 3B8

Tel: (709) 778-1000 or 1-800-563-9000 Fax: (709) 738-1714 Website: www.whscc.nf.ca
Mandate: To promote safe and healthy workplaces, and to provide return-to-work programs and fair compensation to injured workers and their dependents.

Target Population: Workers and Employers in Newfoundland and Labrador.
Highlight of Programs / Services Offered:
· Funded by Employers

· No-Fault Insurance System
· Return to Work Programs
· Fair Compensation for Injured Worker / Dependents

 SEQ CHAPTER \h \r 1YMCA / YWCA
34 New Cove Road, P.O. Box 21291 St. John's, NL, A1A 5G6

Tel: (709) 754-2900 Fax: (709) 576-0410Contact: Tracy Harris  Web: www.ynortheastavalon.com
Mandate: The YMCA-YWCA is a charity that provides opportunities for all to grow in spirit, mind and body.

Highlight of Programs / Services Offered:

Child and Family Services: 
Y- Pre-School, Moppet Mornings, 
Drop-in Play Group, 
After School - school age programs. 
Kindercare
Y Employment & Enterprise Services

 SEQ CHAPTER \h \r 1Youth and Family Services - Eastern Health

12-16 Carters Hill Place, St. John's, NL, A1C 6N5
Tel: (709) 738-4160 Fax: (709) 570-8460

Contact: Linda Clemens Website: www.easternhealth.ca
Mandate: To assist young people in a successful transition into Adulthood.  The focus is on the health, safety and well-being of youth and their families.
Target Population: 16 to 18 years old in terms of residential services; 12 to 21 years old for Adolescent Mental Health Counseling.
Highlight of Programs / Services Offered 
-   Residential support through financial services for youth and families who are unable to reside at home.  An assessment is completed by a social worker to determine eligibility.  Youth Services provides supportive/non-residential services in terms of prevention and healthy development around issues such as risk of maltreatment, mental health and addictions. 

-   Adolescent Mental Health Counseling is available to individuals, groups and families.  A variety of therapeutic approaches are used to assist with the challenges of adolescence.
 SEQ CHAPTER \h \r 1Youth Corrections – Eastern Health
Tel: (709) 752-4160 Fax: (709) 752-4460
Website: www.easternhealth.ca
 SEQ CHAPTER \h \r 1Youth Diversion – Eastern Health
Tel: (709) 752-4160 Fax: (709) 752-4460
Website: www.easternhealth.ca
Mandate: To enable youth to repay the victim and/or community for their offense; to educate youth about the consequences of breaking the law; and to prevent youth crime through community awareness education.
Target Population: Youth offenders
 SEQ CHAPTER \h \r 1Youth.gc.ca
Tel: (709) 753-5627 Fax: (709) 753-6881 Website: youth.gc.ca

Mandate: To be a one-stop access point for youth-related information on the internet.
Target Population: Canadian youth
Highlight of Programs / Services Offered 
Offers links to websites of interest to youth in the following categories:

- Jobs 

- Arts and Culture
- Education in Your Community
- Money, 

- Sports and Recreation
- Health and Wellness

- Science and Technology

- About Canada

- International

- Environment

- Travel  

 SEQ CHAPTER \h \r 1Youth Ventures
P.O. Box 14064 Manuels, NL, A1W 3J1

Tel: (709) 834-8343 Fax: (709) 834-8363 Contact: Provincial Coordinator

Email: provcoor@youthventuresnl.com Website: www.youthventuresnl.com

Target Population: Students ages 12 - 29
Highlight of Programs / Services Offered: 
-   Coming up with a business idea
-   Writing a business plan

-   Marketing your business advertising, brochures, business cards,
-   Working out the financing you're going to need to get your business up and running
-  Hiring the right employees, getting advice from a mentor
